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Our project work « LIC CUSTOMER SERVICE 7 s

blessing in disguise for the agents to effectively manage
their data and resources.






LINTRODUCTION
> ORGANIZATION PROFIL £

» PROJECT OVERVIEW



by an Act of Parliament Which recejyed the assent of the
President on 18" June, 195 6.The Act came in to force on

It July 1956and the Corporation began to function on j+
Septembey 1956,

important Step towards mobilizing these savings movre
effectively than heretofore, 0 finance Nationg/
PIans.Nationalised Insurance,in brief,is designed to bring
to the dooy of even the humblest Citizen, Wherever he may

be,the benefits of this socig/ service,to ensyre complete



The COorporation whjch was  mainty transacting
insurance op individuaf lives,later O  Started doing

Insurance op group basis undey its pension and group
Schemes portfolio.
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Our project can be funct:’ona/ly categorized into fol/owing
phases ..

2.1 PLAN LRESENTATION -



L22 POLICY SIGN-UP -

Once the customer Is satisfied with the plan
presentation and he approves of any, the agent signs him up
with the policy and makes him an insurance holder.

It is now up to him to follow the regulation andg
to do the needful for him to remain an insured person, He has
to keep paying the premiums in accordance with the policy’s
intervals and therefore maintain the run for its benefits.

L2.3 PAYMENTS

Payments are made by the customer at regular
intervals gs premiums which gre constant over the whole
insurance period. The agents have 1o have g completely

Error-free arrangement to accommodate the above,

124 COMMISSION:

Commissions gre calculated gs per premiums paid
by the customers. These are gl previously fixed by the
Corporation itself and are not subject to change unless notified
by the governing body. These comission amount received py
the agents are dependent on the number of customer he has

and also the type of policies they have signed-up.
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> EXISTING SYSTEM
> PROPOSED Sys TEM

» USER CHARAC TERISTICS



A system Study s nothing byt Study on specific
operation that cgn be performed efficiently by g
Computer. The magin idea of system study is of collecting

data on the eXISting systewmn and performing 4 Criticai

information.
System Study s conducted it} the fo//owing Objectives -
v’ ldentify the needs of the Customer.
v’ Formulgre the set of software Components.

v Forecasting the customer-wanted Cperations.

done by System investigation. It includes

v' Detailed study of the existing operation.
v Gathering ysey information.
v Datg collection.



For a successful insurance agent the amount of data
to be maintained are g lot, s0 it is very obvious that he needs g
secure and capable system in order to maintain them. The
manual system is not inclined to be very easy to handle for
these hard working agents.

2.1.1 DRAWBACKS
Some of the drawbacks of the existing System are as follows
v Very slow access.
v Large storage of data-.
v Tedious to make calculations.
v' Chances of errors are high.
v' Too much taxing on the mind as lot of constraints
to be remembered.
V' Security factor to be considered.
Lots of such cases gre to be considered when lookir

at the possible drawbacks of the existing System.

2.2 PROPOSED SYSTEM.-

The proposed System comes as a complete remedy
for most of the drawbacks of the existing system. The proposed
is an automized System designed with more of user-friendijiness

and maintenance kept in mind.

1o



The operations are categorized as needed by the
agents to categorize thejr customers and their transactions.
Proper validation activities are performed even as the agents
have to just go through the process in front of them in order to
complete a specific transaction.

The proposed System aiso has advanced security
provided by its database and also the software: has the
provision of not allowing unauthorizea ysers to meddle with jr.

The proposed System is independent and also
flexible enough to accommoddte further enhancements which
makes it all the more gn advantageous one. Calculations are
also performed pretty easily as it involves no manual werk gr
all.

Some important utilities such as calculator ..etc gre added to
the system which can help the agents explain abour the
amounts better to his customers.

2.2.1 ADVANTAGES

Some of the advantages of the proposed system over the
existing system are
v Fully automized, no manual work.
No paper records to maintain.
More secure.
More reliable.
Further enhancements possible.
New utilities added like calculator.

AN NN R N



v References made egsjey
v\ Mentg/ Strain redyced. )

and so many to mention.

18
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HARDWARE CONFIGURATION

*e

SOFTWARE CONFIGURATION

*e

About Visugl Basic 6.0 gnd
Oracle8



3.1 HARD WARE CONFIGURATY ON:

(Minimum Requirements)

v’ Pentium 1] /processor - 1. ]3Ghz

V' Hard Disk Drive - 40 GR
v  RAM - 128 MB S
v Operating System - Windows 98

v’ Multimedia Keyboard
v Sumtron Monitor - /4

v' Lexmark 73 Printer

ZZ..SOEZIVARECONFLGUR&T[ON-

(Minirnum requirements)

v' Front Fnd “Visual Basic 6.0
v’ Back FEnd Oraclz 8.0

20



MQ*QZHSUALBdﬂC& QAND ORACLF 3
S 3LVISUAL BAsIC 4.0

LPACKAGE FEAT, URES:.

Visual basic-A brief description-

Visual basic is -

A Front End Tool

A Graphical User Interface(GUl)
A 4GL (4 generation language)

An Event Driven language

* A Useyr Friendly orented package, that allows
€ven a novice to develop gn application more
quickly gand easily.

PLORING VISUAL BASIC:



many of which gre directly related to the GUI.

WPPLICATION DEVELOPMENT

> Using Visual Basic 6.0,we can cregte event
driven dapplication. |, a  Visual Bgsjc
applicarion, code is executed in response to
events. Anothey application s procedural in
Which code js executed daccording to g path
defined by the logic of application.

OREABOUT VISUAL BASIC:

¢ integrated Development Environment:

Visual Basic is developed in the Integrated
Development Environment.

i~J
ta



¢ Fvent:

An  action initiated by the user,

Oberating system or

Example of event are ke

the
the  program itself.
ystroke, a mouyse click,

the receipt of the datg from g report,

¢ Method:

Predefined dactions that

¢ Controls-

Reusable objects that provide th

a visual interface of a pro
label.

e piece of
gram. E.g. textboyx,



3.5.2 ORACLE 8

INTRODUCTION

Structured Query Language (5QL), is the set of
commands that gJ/ programs and users Must use to
access data in gn Oracle database. Application programs
and Oracle tools often allow useys access to the databgse
without using SQL directly, but these applications in tuin
must use SQL when executing the user's request. This
chapter provides background information on SQL as used

by mostr relational database Systems. Topics include-

1ISTORY OF SO

The paper, "A Relational Mode| of Data for Large
Shared Datg Banks," by Dr. £ F Codd, was published n
June 1970 in the Association of Computer Machinery
(ACM) Journal, Communications of the ACM. Codd's mode|
IS now accepted as the definitive mode/ for relationaf
database management systems (RDBMS). The language,
Structured English Query Language ("SEQUEL") wgs
developed by IBM Corporation, Inc., to use Codd's mode/.
SEQUEL later became SQL (stilf Pronounced "sequel"), In
1979, Relationagl Software, inc. (now Oracle Corporation)

introduced the first commercially available

24



with evolving SQL Standards by actively involving key
personnel ip SQL Standards Committees. Industry-
accepted tommittees gye the American National
Standards Institute (ANSI)  and the Internationg/

language for relationgl databases When a new SQL
standard s simultaneously published by  these
organizations, the names of the Standards conform ¢o

conventions used by the Organization, but the standards
are technically identical.

names of the new standard gre-

[ X3.135-7 992, "Databgse Language 3QL"
IEC 9075.'7992, "Databgse Language SQL”

I\
h



Oracle8 conformance to Entry-level SQLY2 wqgs tested vy the

National Institute for Standards gn Technology (NIST) using

SQL PRO VIDES COMMANDS LFOR A VARIFTY OF TASKS,
INCLUDING:

querying datq

Common Language for All Relationg) Databagses
All major relationgl database Management Systems support
SQL, so You can transfer g skills you haye gained with SQL

26



Programmer's Guide, Pro*C/C++ Precompiley

Programmer's Guide, gng Pro*COBO} Precompiler
Programmer's Guide.

BEDDFED SQL IS A COLLECTION OF THESE
OMMANDS:

cedural programming language

bedded SQL also includes extensions to some Standard SQL
mands. Embedded 5QL s supported by the Oracle

°rstood by procedural language compifers.

b
~J]



EACH OF THESE ORA CLE PRECOMPILFRS TRANSLATES
EMBEDDED g, QL PROGRAMS INTO A4 LDUFFERFNT
PROCEDURAL LANGUAGE:

the Pro*C/C++ precompiley
the Pro*COBOL precompiler
the Pro*FORTRAN precompiler
the SQL*Moduyle for ADA

TOOLS SUPPORT



LSYSTEM DESIGN

» INPUT DESIGN
» DATABASE DESI GN

> OUTPUT DESIGN



A critical aspect of systew design is Creating
the user interface to the new System. Input ang Ouiput design
focuses on the context of that interface. It focuses the Specific
fields that should pe included in the Screens and reports thar
are viewed by the usey,

JJJA[EQZQESZGJ\L'

30



Database Management Sysrem(DBMS) Serve to
manipulate gnd maintain database. When industry’s heed for
information was small, databagse tended to pe simple ang
informal. Byt as the need for up-to-date information increased,

Automated DBMS where developed based in groups formalized
lata modeling rujes called Datg Models,

are called Attributes. The
the Cardinality gnd the numbey of
gree. Every tgple MUst have some



columns oy combination of columns thgt uniquely identify eqch

RELATT ONSHIPS-

Relationship refers to the mapping of Relations.
The varioys types of relationships are

* One-to-One
» One—to-Many
" Many-to-One
. Many—to-Many

NORMALIZATY ON:

 the database jpn 4 powerful waqy, minimizes the data
'omalies and inconsistencies, improves data independence
d helps cregte flexible designs.

NORMAL F ORMS-

l. First Normai Form(1 NF)
2. Second Normag/ Form(ZNF)
. Third Normag/ Form(j’NF)

(]
1D



4. Boyce-Codd Normal Form(BCNF)
FUNCTYT ONA/L DEPENDEN CY-

INF gnd every attribute in the record js fum:tionaf/y
dependant Upon the whole key and not Just the pagrt of
the key. (An attribute js g non-key if it is not part of the

THIRD N ORMAL FORM (BNF)-

Data is in Thivd Mormgt ~orm (3NF) if and only
if it is ip ZNF and every non-cey attribute s pop



OTHER N ORMAL FORM-

The other Forms are Boyce Codd Normal Form
(BCNF), Fourth Normal Fo

YMm(4NF) and Fifth Normal Foep,
(5NF). They are seldom tsed.

rogrames, if the need arises.

Printed reports qre

used when outputs
re needed for other organizations,

IS too voluminoys to be

MENnts on the forms and screen. Each has titles, headings

fr quently to Sumimarize
ta or identify subsets for furthey exam

d fields. Howevey, Yeports are ysed

inatiop.



S EXPLANATORY DPIAGRAMS
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LEVEL 2.

Policy Trans
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| -

Poiicy Detagils

-/ Policy \ PoE—
Presen- ) ’
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|
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LEVEL 5.

’______.-.-.——H_._—_____

Signing- yp
F —

{

Colect
personal
details(].] )

Name, (JOB, Persongi
Detgils and Communication

Details
Personal Datqg Entry




Cting Fetched
Collected

Gireetin g

—

> Customer j'

— ]




5.5 MENU STRUCTURE -

s Tata Entry
Personal Details

Proposal code

“—» Fetching details for family entry
form

> A report generated

¢ Search

]

+Enter the Family Code (Primary Key)
“—»Fetching the details for family data
enquiry
‘“—»Displaying the form with or without
the medical history according to the
policy

¢ Policies

Mediclaim Policies
Endowment Assurances
|_Life Plan Policies
—————> ACCEPT

Getting Family Details(Proposal

code)

»DETAILS

Displaying each policy details
—>Policy Registration Form




¢ Payment

Premium Deposit Entry

Fetching the details of the customey
tﬁrough Family Code (primary key)
*Payment Report Genergted

¢ Calculator

“*Utility

¢ Reports

Persongl Details
Payment De tails
Daily InTake
Commission Details
Greeting Message
Due Payments

L Family Detgils

¢ Commission

ommission Rates

ommission Recej

ved Entry
Commission R

eports



> SYSTEM TESTING
> TESTING ILE VELS

> VALIDATION AREAS
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6.1SYSTEM TESTING :

The development of a software involves a series
of production activities where opportunities for injection of
human fallibilities are enormous. Because of the human
inability to perform and communicate with perfection,
software development s accompanied by quality and
assurance.

Two of the main system testing techniques are
v' White box testing.

This testing method is used to
assure that all independent paths are experimented atleast
once, logical decisions and if loops were executed at their true
and false boundaries.

V' Black box testing.
This method is used to
detect and rectify incorrect and missing functions. Interfacing
errors, performance errors, initialization errors and

termination errors were also found using this technique.



6.2 TESTING [ [ VELS :

The varioys testing levels are g follows

v’ Unit testing.

Unit testing focuses Verification

effort
On the smallest ynits of software design of the modiule.

v’ ntegration testing.

Integration testing is g Systematic

technique for constructing the program structure while g the
Same time unit tested modules weye taken and program

Structure that wgs Specified in the design was built and then

testing was carried Out. Here, the botrom—up approach was

v Validation tes ting.

Validation testing is carried out to
verify if the software functions in the same manner expected of

by the customer. So, ALPHA testing is carried oUut to ensure

validity.



v Total testing.
The whole application system wif/
be tested once the units gre tested along with jts integratios

With the rest and errors encountered gre corrected.

0.3 VALIDATION ARFAS -

Validations gye a must for any system

to function in gn error-free manner. Validations ensure thar

v Interfaces.

v Local data Structure integrity.
v Boundary conditions.

v Independent paths.

v Error handling paths.

v Empty variables. . . etc.






friendliness and appropridteness gre aiso issues ro be looke

into in the design phase.

Testing ane! validation part affects
]

MOst in the success vate of the systew The legst amount of

the saying by oyy nation’s father,” THE MEANS Woulp
“OLLOW ONCE THE NEED ARISES “... Should be Supported.

48



S.APPENDIX

> INPU TDEY[GN(fORMSJ.

> DATABASE § TRUCTURE.

» OUTPU T DESIGNY, REPORTS).
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S ILINPUT DESIGN .

Form Name-: Menumain

& LIC DF INDi1A

o

oy Hagr

Haly Tatley

#enrrh

Jiniteirn

$oiiiiira Wnfa

Pripmornt

Tulovdatbne

User Newree: [B ahrarnmg

Passwword. [
OK I Cancel ‘

I.i'..m...(.‘r-siun




PERSONAL, DETAILS .

oF Personal Details -

Lroposal Cody I
Designation l | Sex CF Raping I
Religion e ] Category ’—\;’
DOB (Recordy = -]

Tel Nog. [ Besj | T
Tel Nox. Q87 |

Arca T:
Mob. /Pag No. | T

E-Masi |

Newne

Fax No,




SEARCH RESULT .

" SearchResult

Eamily Cod. ‘
Policy No. f\“ Sex “ M Faefl Neane

~F
D.Code , '

Age Proof | %

Age

2AT

Marraige Dage

Spouse’s Nugne

Father's Nun, ‘

Father Mother [

Age | i ,

Yaute of Health ] #
i

———

"Dead A & at Deathy Ji ! !

I

| !

Ceause qf'Deaf}:i | :’
|

N
t2



iﬂf_.zée'a__.-_hwmr Life Plan Poliis

© Whole Lifz Poligy

c EndowmemA.smrmw Polizy |

¢ Asha Deep

ACCEPT I DETAILS {

LA
[P



Min St Assured

M z'n.Age at Entry

Max, 4 §¢ at Entry

Mode

60 Yrs.

All {ie._ Y!y,HIy,OIy,MIy]

LA



¥ Jeevan Sathi

Yrevdan 3
Min Sum Assureq Rs. 10.000
Min, AgeatEntUJ 20 {mean age) (both major)
Max., Age at Entry ©0 {mean age)
Moade All

Maxiiren Marun'{y Age 70 Yrs

AR



shdeevan Sukanga - .

Hervan Dukanyg
dervan Suk

Min . Swum Assured Bs. 10.000

Max, Susm Assigrey Rs.16.00.000 if the age I b d

s

on dale of Proposatts less than 1¢

Rs. 25.00.000 and above 10 years

Mode Of Paysnent Of Presuium Yiy Hly Gy and Mly




FAMILY DATA ENTRY .

] Family

Data Entry e e s e i
A S Naame  [fras ™
Poliy No |7 Proposal C%m Faell N [\
Qeufgna!:'ors m DOR [&m,@r\_ j Age Progf !\j

dex A CF

Personal and Famity Histary Occupation Detals and Remarks Medical History

Lentification Mk I Last Del Dy, j
—_—

Major Uess | T . j
Operation / Accidens f\‘\ Last Mens, Dyl _Jd
Special Report J Drecte of Mediead Examination
Spects Detoyils ,

Denial Deteite , Doctors N, i o

Heigh| Weigh of Chest Abd LPrilee B.P Blood G,

ADD Clear | Vext... 4
. eer | — e



DATA ENTRY -

Porsonal and F-lux'{y ‘I_i_'irlag

Place of Birth [———~
Nagionality [—————

Education | e
Marnaigs Date]_\

Shonse’s Name o




DOCTORS DATA ENTRY .

‘a8 Doctors Data Ently | - .07

Nurne ] Res Address

TelNof Q) e — Clinic Address
Mobte [ (\
Location r\_v}

Save ’ Clear ’ Exir

A
o



PREMIUM DEPOSIT ENTRY .

Family Cods . al3

L N T .

Narme ] Age l Dob

'M Qb :’j

. : 5 ﬂ‘fO«(ﬁ’ - b )
Tern - . '

o Tom R > Dase
)ffar?: 'Oquyﬂ;ent m

Poffz_)r Newraze

Paymeni J
—

@9



~¥ Calculatos

f
P
E‘.
L
!
al.
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COMMISSION RATES .

5.00%

10 to I4 Yo,

25.00%

H2



") Commission Received Entg 0%

300 2 -

Comme. Do te

Cornm, Recerved )U

<< Back ‘ Store

Policy pe tails

Fanu:{y Code |55 T
Nawze sl

Polipy

Initicd Dage
Termn Presn Veppy [

Mode
rert Prevziion (1)
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&2 TABLE DESIG)N -
TABLE NAME: FAMIMAS

‘ Field name Type | Size ;

)

— —_— \}L\-__h—_ﬁ_u_ H_ﬁj
FAMCODE Text | 20 ,'
PCODE Text 10 J
HNAME Text | 20 |
AGE Numbeyr }f 2 #
DOB DATE |
SEX Text ] !
MARITALSTAT Text | 10
EDUCATION Text | 20 |
MARRYDATE DATE |
FSTATE Text J 7 |
MSTATE Text / |
FDDATE DATE / |
MDDATE DATE |
FDAGE NUMBER / 3 |
MDAGE NUMBER | 3 |
FDCAUSE Text 20 |
MDCAUSE Text 20 f
OCCUPDET Text 20 |
PROFESS Text 20 ‘
ANNINC Numbey 8
NATOFDUTY Text 20 [
TAXPAYER Text | ] |
PANNUM Text ! |
FULINAME Text / 35 |
FATHNAME Text 25 !
FAMHISDATE DATE | ‘
FAGE NUMBER ; 3
MAGE NUMBER | 3 |
NAME Text f 20 :

POR Text

NATION Text / /5

H3



SPOUSENAME {
DESIC
AGEPROOF /
SOURCEINCOME

!
|

FieldName ’

IDMARK
MAJILL
OPERACCY
DATEOFACC)
SPCLREPO
BLDGP
SPECDET
DENTDET

LASTDELDATE
LASTMENSDATE
DOCNAME
DATEMEDIEXAM

REMARK Text

TABLE NAME:-MEDIMAS

R S

Typ

| Text
fext
Text
DATE
Text

Text
Text
Text

Numbey

Numbey
Number

Numbeyr
Numbey
Number

Date

Date

Text

Dote

—————

e —————

f o~
g

UIUWUWUIUWU]'-*LHUWN

T —————
Text | 20
Text | 20
Text | 25
Text f 20
/ 25
—n_wl_*h__h_ﬂm_ — ]

H6



TABLENAME:COM MTRANS
— T AL

— e
FieldName Type Size :
—r—— —
POLICYNO Number | 5 |
FAMCODE Text | 10 '
PROPOSALNO Number 5 |
PAYAMT Number 7 j
COMMDATE Date | :
COMMAMT NUMBER 7 o
TABLE NAME: DOCHAS .
Fieldname 5
T
DOCNAM Text ;
AREA Text | 20
PHONRES Number | 15
PHONOFF Number ' 15
MOBILE Number / 15
SPECIALISED Text 25
PERADDS Text 50
CLADDS T ext 50
TABLE NAME: GREETMAS
F_

FieldName

GREETMSG
CATEGORY
FAMCODE

I
———

£
{3



FieldName

FAMCODE
PROPOSALNO
POLICYNO
TERM

SDATE
PAYMODE
INSAMT

FieldName

POLICYNO
FAMILYCODE
MODEOFPAY
AMT
DATEOFpPAY
BALINSAMT
PNO

TABLE NAME: POLTRANS

Trr————

e N

Numbey
Numbey

Number

—

Numbey

Number




Contd...

FieldName

DOB

SEX Text /
RATING Text ]
CATG Text 10
TELRES Number 10
TELOFF Numbey | 10
MOBPAG Numbey ' 20
EMAIL Text f 30 .
FAX Number ! X,
AREA Text f 5
RESADD . Text ! 40

&OMMA DD Text ’ 40

- TABLE NAME: PrOoL

T -
FieldName x_lf\Sfoe__._w..__--

POLNAM
POLICYNO

69



8.5 OUTPUT DESIGHN -
PROPOSAL REPORT

Yy
-él

W

»

i

)

=%

A.BALUSWAMY

Insurance Consittant

Sree Amudhasur abhi Stores,
144, Avinashi Road,peelamedu
Coimbatore-641 004,

Tel: 042225944 $6, 98431.83813
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ESINPUT DEST GCN.CODIIIG -

8.5.1 COMMISSION CODING:

Dim conn As New ADODB.Connection
Dim rs As New ADODB Recordset
Dim rs1 As New ADODB.Recordset
Dim rs2 As New ADODB.Recordset
Private Syb Cmbfamcode;Click()
51.0pen "select * from poltrans", conn, adOpenDynamic. adLockOptimisijc
Dim comm As Integer
Dim s As String
Dim d As Date
Dimi As Integer
Dimj As Integer
$ = Cmbfamcode. Text
rs.MoveFirst
Do While Not 1s.EQOF
If Trim(UCase(s)) = UCase(rs( "famcode")) Then
Txtname. Text = rs("hname")
Exit Do
Else
rs.MoveNext
End If
Loop
rsl.MoveFirst
Dim a As String
Dim b As Integer
Do While Not 1s].EOF
if Trim(UCase(s)) = UCase(rs] ("famcode")) Then
Txtpolno.Text = 1s1("policyno")
Txtmode. Text = rs] ("paymode")
Txtterm.Text = rgj ("term™)
a= rsl("paymode")
b= rsl("term")
k= rs1("term™)
J=rs] ("yamt")
MsgBox j

MsgBox rs1("insamt")
DTPicker2. value = rs1("sdate")
1= Year(Now) - DTPicker2. Year
MsgBox i



Exit Do
Else
1st.MoveNext
End [f
Loop
rst.Cloge
IFk>1Andk <=4 T
If'i=1 Then
comm = (0.05 * |
MsgBox comm
Txtcommrecei ved. Text
Lndr
Hi=20r)=3 Then
comm =225 * j
MsgBox comm
Txtcommrecejy
End If
Ifi>3 Andi <=k Then
comm =2 25 * j
MsgBox comm

Txtcommreceived.Text = comm
End If

End If
Ifk>=35 And k <= 9 Then
Ifi=1 Then
comm =, * j
MsgBox comm

Txtcommreceiv
End If

fi=20ri=3 Theq
comm = (.05 *
MsgBox comm

Txtcommreceived.Text = comm
End If

Ifi>3Andi<=kThen
comm = (.05 * j
MsgBox comm

Txtcommreceived.Text = comm
End If

Else
comm = 0.05 *

TN

= eomm

ed. Text = comm

ed. Text = comm

MsgBox comm

Txtcommreceived.T ext
End If

fk>=10 And k <= 14 Then

= comm
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Ifi=1 Then
comm = 0.2 *j
MsgBox comm
Txtcommrecelved Text = comm
End If
fi=20ri=3 Then
comm = .075 *
MsgBox comm

Txtcommrecuved Text = comm
End If

Ifi>3 Andi <= Then
comm = 0,05 * j
MsgBox comm
Txtuommrecclved Text = comm
End If
End If
Ifk >= 15 Then
Ifi=1 Then
comm = (.25 *
MsgBox comm
Txtcommreceived. Text = comm
End If
Iifi= =20ri=3 Then
comm = .075 * j
MsgBox comm
Txtcommrecewed Text = comm
End If
Fi>3 And <=k Then
comm = 0,05 *
MsgBox comm
Txtcommreceived T Xt = comm
End If
=nd If
select Case a
“ase "Monthly":
Txtpremterm = j 12
“ase "Half Yearly":
leplcmit,rm b * 2
ase ! ‘Quarterly™
Txtpremterm = b * 4

ase "Yearly":
Txtpremterm = |y
d Select

ipremivum, Texq = ]



End Sub

Private Sub Cmdback%Click(}
Unload frmcomm
frmcommission. Show

End Sub

Private Sub CmdstorehClick()
rs2.AddNew

Call filltable

52 Update

MsgBox "Record added sucessfu
End Sub

Public Sub filltable()
1s2("policyno™) = Txtpolno. Text

fy"

152("famcode") = Cmbfamcode. Text

rs2( "proposalno") =0
1s2("payamt") = Txtpremium, Te

Xt

rs2("commdate") = DTPicker3.Value
rs2( "commamt") = Txtcommreceived. Text

End Sub
Private Sub Form_Load()
frmcomm.Left = ()

frmcomm. Top = ¢

frmcomm.Height = MDIForm1.Height

frmeomm. Width = 10000
conn.Open "lic", "scott", "tiger"
15.0pen "select * from famimas",
152.0pen "select * from commitra
rs.MoveFirst

Do While Not rs. EOF

conn, adOpenDynamic, adLockOptimistic

ns”, conp, adOpenDynamic.

Cmbfamcode. AddItem (rs("famcode"))

rs.MoveNext
Loop
End Sub

adl.ockOptimistic
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8.5.2 PAYMENT CODING :

Dim conn As New ADODB.Conmnection
Dim rs! As New ADODB.Recordset
Dim rs As New ADODB.Recordset
Dimi As Integer
Private Sub Cmdsubmit_CIick()
Call checkage
Ifi=1 Then

MsgBox "Record Not Added"
Else

rs.AddNew

Call fillpol

rs.Update

MsgBox "Record Added sucesstully"
End If
End Sub

Private Sub Command3_C1ick( )
Unload Me
2nd Sub

Private Sub F orm_[oad()

conn.Open "lic", "scott". "(; rer”

rs1.Open "select * from famimas", conp, adOpenDynamic, adj
rs5.0pen "sclect * from poltrans”. conn, adOpenDynamic, adl
r+.MoveFirst

sl Movel it

Call filifam

Call fillpot

Call clear

End Sub

i

OckOptimistic
ockOptimistic

’ublic Sub fillpol()
s("famcode") = Txtfamicode. Text
s("proposalno") = Txtprono.Text
s("policyno") = Txtpno.Text
S("term") = Txterm. Text
5("sdate") = DTPicker2. Value
("paymode") = Lstmde. Text
("insamt™) = Text] Text

nd Sub

ublic Sub polmodify()

= Txtfamcode, Text

MoveFirst



Do While Not rs.EQOF
If (UCase(Trim(s))) = rs("fhmcodc") Then
rs.Update
Else
rs.MoveNext
End If
Loop
End Sub
Public Sub fillform()
Txtfamcode. Text = rs("famcode")
Cmbpcode. Text = 1s("proposaino™)
Txtpolno. Text = rs( "policyno")
Txtterm. Text = 1s("term™)
DTPicker] . Valye = rs("sdate™)
Lstmode. Text = rs("paymode")
End Sub

Public Sub clear()
Txtfamicode.']‘ext ="
Txtprono. Text = "
Txtpno.Text = "
Txterm. Text = "
DTPicker1 .Valye ="
Lstmde. Text = "

End Sub

Private Sub Txtfamicode_LostF ocus()
Dim s As String

$ = Txtfamicode. Text

rs].MoveFirst

Do While Not rs1.EQF

If (UCase(Trim(s))) = UCase(Trim(rsl ("famcode"))) Then
]

Call poll
DTPicker3.Value = rsi("dob")
Txtpno.Text = rsi{ "policyno™)
Exit Do

Else
rsl.MoveNext

End If

Loop

End Sub

Public¢ Sub poll()
Txterm.Text = rs("term")
Ixtpno. Text = 15("policyno")



Txtprono.Text = rs( "proposalne™)
End Sub

Public Function checkage() As Boolean
Dim s Ag String
rsl.MoveFirst
§ = Trim(UCase(Txtfamicodc.'I'cxt))
Do While Not rs] LEOF
[fs= UCase(Trim(rsl ("famcode™))) Then
DTPicker3.Value = rs1{"dob")
Exit Do
Else
rsl.MoveNext
End If
Loop
Seleet Case Txtpno, Text
Case 1;
W DTPicker2, Yeur - DFPicker3. Year < 17 Qr DTPicker2. Year -
DTPicker3 Year > 61 Then
MspBox "Sorry You cannot register this Policy”
checkage = Falge
1= ]
Else
MsgBox "You are Eligible to Register”
checkage = Trye
EndIf
If Val(Text].T €x1) < 30000 Then
MsgBox "The minimum amount shoutd be 30000
checkage = Trye
Textt.SetFocus
End If
Case 2:
If DTPicker2. Year - DTPickar3.Year < 11 Or DTPicker2. Year -
DTPicker3, Year > 66 Then
MsgBox "Sorry You cannot register this Pojicy”
checkage = False
1=1
Else
MsgBox "You are Eligible to Register”
checkage = Trye
End If
If Val(Text1 .Text} < 10000 Then
MsgBox "The minimum amount should be 10000"
checkage = False
Textl.SetFocus
End If



Case 3:

If DTPicker.

ear - D]’PickerB.Year <
DTPickerS.Yea.r >51T

17 Or DTPickerl‘r’czzr -
hen
MsgBox "Sorry You cannot register this P icy”
checkage = faige
=1
Else

MsgBox "you are Eligible to Register”
checkage = Tyye
End If

if Val(TextI.Text) < 50000 Then

MsgBox "The minimum amoupy should be 50000
Text} SetFocug

End It
Case 4:
If DTPicker?_.Year ~ DTPicker3. Year < 19 Or DTPicker2. Year
DTPicker3.Year > 51 Then
MsgBox "Sorry You cannot register thig Poligy"
checkage = alse
=1
Else
MsgBox "You are Eligible 1o Register"
checkage = Trye
End If

If Val(Text] Text) < 10006 Then
MsgBox "The mininmum amoypny should be 1¢00g"
Text1.Setr ocus

checkage = False
End If

Case 5:
If DTPicker2. Yeur - DTPicker3. Yeur « 120r Drp
TPicker3.Year > 51 Then
MsgBox "Sorty You ¢
checkage = False
1=
Else
MsgBox "Yoy
checkage = Ty,
Fnd If
If Val(Text] Text) < 40004 11
MsgBox "The minimum amount should he 20000
Textl. Setlocus

icker2. Yeur -

annot register this Policy"

are Eligible to Register”
<
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End If

Case 6:

If DTPicker2, Yeur - DTp
cker3. Year > ¢4 Then
MsgBox "Sorry You Lannot register (hig Policy"
checkage = Fyiee
1= 1
Else
MsgBox "You
checkage =
End If

If Val(Tcxtl.Text) < 100000 Then

MsgBox "The minimum amouy should te
Text] SetFocus

DTP;

reker3. Year - 17 Or I)'J‘P;’ckcr?.‘}’car -

are Lligible (o Register”
i

160000
End If

Case 7:

If DTPicker.’Z.Year - DTPickerB.Year <0 O
DTPickerS.Year > 13 Then

MsgBox "Sorry You cannot register this olicy”
checkage = False
1= ]
Else
MsgBox "You ar
checkage = Trye

DTPickerQ.Ycar -

¢ Eligible to Register"

End If

If Val(TextI.Text) < 10009 Then

MsgBox "The minimum amount should he 10000
Textl.SetFocys

End If
Case §
If DTPicker?_.Year - DTPickerB.Year <00rDT Picker? Year
DTPicker3.Year > 19 Then

MsgBox "Sorry You cannot register this Policy"
checkage = Fajge
i=

Else

MsgBox "You 4

checkage = Ty
End If

If Val(Textl.Text) < 25000 Then

re Eligible 1o Register”

Q1



MsgBox "The m
Textl.SetFoeus
End If

inimum amount should be 230007

Case 9:

If DTPicker2.Year - DTPicker3. Year « 17 Or DTPicker2. Vear -
DTPicker3.Year > 66 Then

MsgBox "Sorry You cannot register this Policy"
checkage = False

1= ]
Else
MsgBox "You are
checkage = Trye
End If
If Val(Text] Text) < 50000 Theg
MsgBox "The min
Text1.SetFocus
End If
End Select
End Function

Eligible to Register"

Imum amount should be 36000

Yublic Sub fillfam()
[‘xtfamicodc.Text =
xtpno.Text = rsl("
YTPicker3. Valye =
nd Sub

rsH"famceode”)
peode™)
rsi("dob™)

23.3 PRO POSAL DATA ENTRY .

Im ¢ As New ADODB.Connection
Im rs As New ADODB.Recordset

ivate Sub Cmdadd_Click()
AddNew

1 filltable

Update

gBox "Added succesfully"
dclear.Enabled = True

dedit.Enabled = True
i Sub

vate Sub ¢mdclear_click()
pcode. Text = "

name. Text = "

bdesig, Text = "

[



Cmbreligion.Text ="
DTPicker] Valye = m
Cmbrating Text = m
Cmbcategory‘Text ="
Txtphres. Text = "
Txtphoff. Text = #»
Txtmobile, Text = "
Txtmail. Text = "
Txtfax, Text =
Cmbarea.Text ="
Txtresaddress.Text ="
Txtcommaddress.Text ="'
Cmdedit.Enab]ed = False
cmdclear. Enabled = False
Cmdadd.EnabIed = True
End Sub

Private Sub Cmdedit_Click()
Call filltab]e

rs.Update

MsgBox "editing finished"
End Sub

Private Sub Cmdmoveﬁrst__Click()
s.MoveFirst

all fillform
?mdedit.Enab!ed = True
mdclear, Enabled = True
fmdadd.Enabled = False
nd Sub

1vate Suyh Cmdmovelast_Click()
MoveLast

ll fillform

ndedit. Enabled = True

dclear. Enabled = True
1dadd.Enabled = False

d Sub

vate Sub Cmdmovenext_Click()
foveNext
.EOF Then
;.MovePrevious
if



Call fillform
Cmdedit.Enablcd = True
cmdclear Enabled = True

- Cmdadd.Enabled = False
End Syb

Private Sub Cmdmoveprevﬁ()lick()
rs.MovePrevioug
[frs.BOF Then

1s.MoveNext
End If
Call fillform
Cmdedit.Enabled = True
¢mdclear.Enabled == True
Cmdadd.Enabled = False
End Sub

Private Sup Form_Load( )
frmfam et = ()

ii";‘nf'.-ms.'l'op =)

frmtam. i leight = MDIForm} leight
frmfam. Width = 10200

¢.Open "li¢", "scott", "tiger"
15.0pen "select * from pdentry” ¢ ad()pcnl)ynamic, wdLockOptimistic
rs.MoveFirst

Call filiform

Txtpeode, Text =

Txtname. Text = n

Cmbdesig.Text ="
Cmbreligion, Text = "
DTPickerl.Vajye = ™
Cmbrating. Text = n
Cmbcategory.Text =

Txtphres. Text = "

Txtphoff. Text =

Txtmobile. Text =

Txtmail Text == "»

Txtfax. Text =

Cmbarea. Text = "
Txtresaddress.Text =m
Txtcommaddress.Text ="
Cmdedit.Enabled = False

cmdclear. Enabled = False

End Sub

Public Sub fillform()

Ifrs("sex") = Then

Sl



Optmale, Vajye = True
Else

Optfmale. Valye = True
End If
Txtpcode. Text = Is("pcode")

" Txtname. Text = s("name")
Cmbdesig. Text ~ rs("desig")
Cmbreligion.Text = rs("relg")
DTPicker!.Valye = rs("dob™)
Cmbrating. Text = rs("rating")
Cmbca{egor},’.Text =rs("catg")
Txtphres. Text = rs("telres™)
Txtphoff. Text = rs("telof")
Txtmobile. Text = Is("mobpag™)
Txtmail Text = s("email")
Txtfax.Text = rs("fax ")
Cmbarea. Text = 1s("area™)

T Xtresaddress, Text = rs( “resadd")
T Xtcommaddress. Text = rs( "commadd"}
ind Sub
Public Syh tilltable()
If Optmale. Valye = True Then
1s("sex") = "y
Else
1s("sex™) = g
End If
15("pcode") = Txtpecode. Text
r5("name") = Txtname. Text
rs("desig") = Cmbdesig. Text
rs("relg") = Cmbreligion, Text
rs("dob") = DTPicker] Value
rs("rating") = Cmbrating. Texi
rs(“catg™) = Cmbcategory.T‘ext
rs("telres™) = Txtphres. Text
rs("teloff") = Txtphoff. Text

rs("fax") = Ttfax. Text
rs("area") = Txtfax. Text
15("resadd") = Txtresaddress.Text

rs("commadd") = Txtcommaddress.Text
End Sub
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2. POSSIBLE FUTURF } NHANCEMENTS

A successful system shouid clways accommodate

compatible. As futyre cannot pe determined, we can’t exactly
what kind of enhancements could take place,

According to oyy idea about the project and its
environment Study, we believe the System would be upgraded
into an online site where the agent interface will not pe needed
for the Corporation and the people.

These are some of the enhancements forseen for tie
near future,
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