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1l. CompanY ProFILE

Tiara Techtronics is established by a group of professionals
with extensive industry experience. Tiara Techtronics relishes the keen support from
a panel having rich domain expertise and who have worked in several capacities in the

industry.

Tiara Techtronics is one such organization with a clear vision of
becoming the pioneers in Software Development and Training. Having a team of
young, dynamic, dedicated and experienced professionals, the software division
renders one Stop solution to domestic and offshore projects. Possessing 2 Software
Development Unit, the technical team of Education Division relishes the advantage of
exposure 10 real time projects through which Tiara Techtronics €nsures projects

centric training.

in view of the Industry requirements for the quality software
professionals and their training necessities across the globe, Tiara Techtronics
provides focused training on significant areas like C, C+t, Java, and Advanced Java

and also in cutting edge technologies like EJB and XML.

When it comes to the quality standards in training & development, Tiara
Techtronics believes in maintaining high essence in each & every activity performed
& services rendered. Achieving the destination with quality infrastructure and latest
technological aids has been the flow of methodical work. Tiara Techtronics strongly
believes that the genuine assets of the organization are people. The people at Tiara
Techtronics are not employees but they are the partners ‘n the business right from the
day they embrace t0 work with us. The efforts has been to ensure that right kind of
people have the right kind of responsibilities.
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ir expertise and experience 10 help the
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s better than others. This Commitment
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IIl. SynOPSIS
ation and Administration”. This

been developed using Visual
eals with

of the project is «Remote Install
atore and has

and Oracle as the backend. This project mainly d

The title

project is done at Tiara Techtronics, Coimb

Basic 6.0 as the front end

two modules namely

e Developing 2 Customized Software
« Developing a Software for Remote Installation

mized Software:

Developing a Custo
are is developed for a cellular comp

This Softw

any which deals with the

following modules namely

S Maintains Details about Dealer.

Master Meodule
> Maintains Details about Executive.

o Maintains Details about Plan
o Maintenance of Existing Customer
Billing Module = Bill Payment Details
= Cheque returi Details

= Bill Cancellation
Update Module = Updating of new scheme if Exists.
o Updating of the monthly Bill details.

Module = Making Backup of Database

Automation

tware for Remote Installation:

Developing a Soft
This Software is developed for installing th

clients from the main server.

e Customized software to the

omized software

Software Installation Module = Installation of the cust
into the remote stem.
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1. SYSTEM REQUIREMENTS

1.1 PRODUCT DEFINITION :

1.1.1 PROBLEM STATEMENT :

with the computerization of the process carried out

The project is concerned
ntenance, Billing, plan maintenance €tc.

s customer mai
frware so that the person who is installing this

main server. The pro
or stored information dealt with

in the cellular concern such a

and also providing installation sO
tall from the duct should

system can ins

project into the remote
de the calculated details

have the capability to provi

the operations taking place in the concern.

son who

uld also be provide a uset friendly environment SO that the per

It sho
rk easily.

are using this software can be able to wo

1.1.2 FUNCTIONS TO BE PROVIDED:

1. Storing the provided information much efficiently.

2. Retrieval of stored information.

3. Providing the needful reports.

1.1.3 PROPOSED SYSTEM
The proposed system includes computerization of some of the process carried

out in the cellular concern.
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ADVANTAGES OF THE PROPOSED SYSTEM:

. Validation checks are performed.

o Data redundancy is eliminated.

o Usage of different data entty screens to aid the end user toO enter the
information.

o User-friendly menu driven programs.

o All necessity reports.

o Facility for future enhancement.

e Multi user system.

o Quick retrieval of information.
OPERATION FEAS[BILITY:

There is no barrier for implementing the system. The user has enough
time to feed the inputs of system. The system aiso helps to access the information
immediately as oD need. Thus the system is found operationally feasible.

TECHBNICAL FEASIBILITY:

The hardware and software requirement of the proposed system 1S
already available for Use. The utilities such as Visual Basic 6.0 and Oracle 8.0 which
fulfills the Software requirements.

FUNCTIONAL FEASIBILITY:
The existing system resource 18 enough for implemcnt'mg the system

and also further future Development. In terms of labour and manpower, it is adequate

and no extra personal is required.
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1.2 PROJECT PLAN
1.2.1 LIFE CY CLE MODEL:
The project is developed based on the prototype model

PROTOTYPE MODEL

The goal of a prototyping pased development process is t0 counter the first
two limitations of the waterfall model. The basic idea here is that instead of freezing
the requirements before any design Of coding can proceed, a throwaway prototype is
built to help understand the requirements. This prototype 1S developed based on the
currently known requirements. Development of the prototype undergoes design,
coding and testing, but each of these phases is not done very formally. BY using this
prototype, the client can get an actual feel of the system, because the interactions with
the prototype can enable the client t0 better understand the requirements of the desired
system. This results in a more stable requirement that change less frequently.

A development process using throwaway prototyping typically proceeds as

follows:

» The development of the prototype typically stasts when the preliminary version of
the requirement specification document has been developed. At this stage there is
a reasonable understanding of the system and its needs and of which needs are
unclear or likely to change.

» After the prototype has been developed, the end users and clients are given an
opportunity to use the prototype and play with it.

% Based on their experience, they provide feedback to the developers regarding the
prototype regarding what is correct and what has to be modified.

/
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ed on the feedback, the prototype is modified tO incorporate some of the

» Bas
d the clients are

suggested changes that can be done easily and then the users an
stem.

again allowed to use the sy

analysts conclude that further

until, if the prototypes and
volved in making the

% This cycle repeats
and time 10

change in the system would outweigh the cost

changes.

the feedback, the initial requirements are modified to produce the final
duction quality

requirement specification, which is then use

» Based on
d to develop the pro

system.

1.2.2 DEVELOPMENT SCHEDULE :

e the project ina given time, the development

In Order to complet
oduct 18 developed

Schedule is framed and based on the time slots, the pr

Analysis period : Dec 10% — Dec 21st

time period, analysis of the product 10 be developed was done

During this
Designing period Dec 22™ -Jan st
During this time period, the analyzed part was designed to easily understand the final
product.
Coding period . Jan 6™ —Feb 20"
During this time period, coding for the analyzed product is carried out

B
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Testing period . Feb21® -Mar 10®

The developed product 15 made to undergo various testing techniques during

this period.
Maintenance and Updation : Mar 10% - July end

During this period the project is made to test run in the Client’s Place and if any

arror occur or if any Updation needed, the changes are made.
1.2.3 TEAM STRUCTURE:

A team consisting of 6 members does the Project. The members undertake

different modules of the project.
Documents to be prepared:

1t is suggested that the following documents must be prepared during the

time of the project.

e System Definition consisting of a product definition and a project

Plan.
« A Software Requirement Specification.
o A Design Document
e A Test Plan

¢ A propetly documented, debugged and tested program.
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3.5 MANNER OF DEMONSTRATION:

EVIEWS:
Every Weekend the completed modules are explained to the Project

eader, reviewed and outputs ar verified.

DOCUMENTS:
Drafts of every document aré reviewed by the Project Leader before
ated in the

it is finalized. If any changes are there in the draft they are incorpor:

document.

PRODUCT:
e Project Leader when the

Demo of each module is shown 1o th

module is completed. If any changes are there in the draft they are incorporated in the

document.



SOFTWARE
REQUIREMENT
'SPECIFICATION

._



SOFTWARE REQUIREMENT SPECIFICATION

-

2. SYSTEM REQUIREMENT S pECIFICATION

7.1 PROJECT DESCRIPTION :

This project comprises of 2 sections namely

Developing 2 Customized Software
Developing a Software For Installing the Customized Software

in a Remote System.

2.1.1. Developing 2 Customized Software :

This section has following modules namely :

o Master Module

+ Maintenance Module
o Billing Module

e Updation Module

e Automation Module

‘Master Module :

A. Dealer Maintenance

a. Introduction

b. Input

c. Process

In this module the details about the dealer will be maintained.
The dealer detail is used to get the summary of the particular
Dealer.

User has to input code, Name of the dealer, Address of the
dealer, Phone number and the fax number of the dealer etc.

The system will store the information like Details about the
dealer such as Name Address of the dealer and give reports ol
the Dealer’s details using dealer code or area code.
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d. Output

System will give the following reports with print options.
The reports such as the dealer whom are active at present and
details of the dealer such as Address, Phone Number Etc.

B. Executive Maintenance

a. Introduction

b. Input
c. Process
d. Output

In this module the details about the executive will be
maintained. The executives details 18 used to track about the
work done by each of the executives.

User has to input code, Name of the dealer, Address of the
dealer, Phone qumber and of the executive etc.

The system will store the information like Details about the
Executive such as Name Address of the dealer and give reports

L

on the Executive’s details using Executive code of dealer code.

System will give the following reports with print options.

The reports such as the executive whom are active at present
and details of the execuf1ves such as Address, Phone Number
Etc.

C. Plan Maintenance

a. Introduction

b. Input

c. Process

d. Output

In this module the details about the Schemes available at
present will be maintained.

User has 1o code, Scheme Name, Scheme Details such as
Payment limits.

The system will store the information such as Code, Name and
the Payment limits details.

The System uses this Plan details for setting payment imits.
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2. Maintenance Module

A. New Customer Maintenance :

a. Introduction

b. Input

c. Process

d. Qutput

In this module the details about the New Customer will be
maintained.

User has to Name, Address, Scheme details, and the payment
details for the corresponding scheme, the dealer name, the
executive details who collects the payment and the date of
payment etc.

The system will store the information given in the input to the
database dealer and give the receipt for the payment made by
the customer.

System will give the following reports with print options.

The reports for the dealer such the number of customers who
has got the Connection through that dealer, the collection done
by the executives, about the deposit done by the customer etc.

B. Existing Customer Maintenance :

a. Introduction

b. Input

c. Process

d. Output

In this module the details about the Customer who were in the
dealer database will be maintained.

User has to enter the code for the particular customer and gives
input such as Payment according to the scheme mentioned.

The system will store the information given in the input to the
database and give the receipt for the payment made by the
customer.

System will give the following reports with print options.

The reports for the dealer such as the number of customers who
has got the Connection through that dealer, the collection done
by the executives, about the deposit done by the customer etc.
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3. Billing Module :

A. Bill Payment Details :

a Introduction

b. Input

c. Process

d. Output

In this module the details about the Bill payment made by the
Customer.

User has to enter the code for the particular customer and gives
input such as amount to be paid, Which executive collect the
amount etc.

The system will store the information given in the input to the
database and give the receipt for the payment made by the
customer.

System will give the following reports with print options.

The reports for the dealer such the aumber of customers who
has got the Connection through that dealer, The collection done
by the executives, about the deposit done by the customert etc.

B. Cheque return Details :

a. Introduction

b. Input

c. Process

d. Output

In this module the details about the details on the cheque which
has been bounced.

User has to enter the details such as Cheque number,
Description about the Cheque return €tC.

The system will store the information given in the input to the
database.

System will give the following reporis with print options.
The reports for the Returned Cheque date wise and the month
wise will be generated.
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C. Bill Cancellation

a. Introduction
In this module the details about the details on the Bill cancelled

due to the manual error.
b. Input
User has to enter the details such as Receipt number,
description about the Bill cancellation etc.

c. Process

The system will store the information given in the input to the

database.

s with print options.

d. Output
e wise and the month wise

System will give the following report:
The reports for the Bill cancelled dat

will be generated.

5, Update Module :
A. New Scheme Update:

2. Introduction
e and when the new

The main office will introduce new schem
scheme is introduced it will be send to the main office through

mmail and it is updated in the database.

B. Monthly Bill Details :

a. Introduction

The Monthly bill details of the
dealer through mail and which is updated in

customer will be send to the
the main database.

5. Automation Module :
A. Making Auto Backup of Database.

a Introduction

s module the backup for the database, that will be updated

In thi
aken backup every day.

daily will be t
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2.1.2 Remote Installation Module :

The software installation module invokes installation software over
multiple clients in a remote network with static TP address. The project focuses
in providing user-friendly environment. 1t comprises of two programs chient
program and server program. In Network a main Server system is loaded with

this Server application. All the other system is loaded with client program.

By giving the server name or the server 1P address we can be able to
connect to the system. At the server program all the client that are currently
active will be present in a list box. By selecting the client Name the drive will
be displayed and the drive will be selected for which the program must be
installed. A log file is generated during the creation of SETUP files. By giving
install, with reference to the LOG file generated during the SETUP creation,
the current program will be copied 1 the client and the registry will be

updated so that the installed program runs correctly.
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2.2 PROCESSING ENVIRONMENT:

2.2.1 HARDWARE REQUIREL[ENTS:

MINIMUM SERVER CONFIGURATION
platform - NT Servet
System Processor — Pentium 11T 866 MHz
Hard disk — 20 GB
RAM - 128 MB
Auxiliary Memory
1.44 MB Floppy disk
SVGA Color Monitor
52x CD ROM drive
Mouse and Windows Keyboard.
Printer - Desk jet printer of Ink jet printer.

Platform — Windows 98

System Processor = Pentium 11 433 MHz
Hard disk — 10 GB

RAM - 64 MB

Auxiliary Memory

SVGA Color Monitor

Mouse and Windows Keyboard.

222 SOFTWARE REQU]REMENTS.
Operating system — Windows 95/Windows98
Networking tool ~ windows NT
GUI Front end — Microsoft Visual Basic 6.0
Backend — Oracle 8.0
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2.2.3 PROGRAMMING AND DEVELOPMENT TOOLS :

FEATURES OF VISUAL BASIC 6.0:

Microsoft Visual Basic 6.0 is the fastest and easiest way to create applications
from Microsoft Windows. Whether you are an experienced professional of brand
new to Windows Programming, Visual basic provides you with a complete set of

tools simplify Rapid Application Development.

Visual Basic is object-oriented, that is, 1t revolves around readymade objects.
One of the main ideas of object-oriented programming s that all of the data and
procedures related to a particular object are kept together with the object itself. In
Visual Basic an object’s data are called properties, while the various procedures
that can operate on the object are called its methods. Visual Basic is the simplest
and easiest-to-use 10 programming language for the Windows environment, it has
grown into with far reaching capabilities and sophistication. Visual Basic is event-
driven.

The language makes use of the features of Microsoft Windows including
Multiple Document Interface (MDD), Object Linking and Embedding (OLE),
Graphics, ActiveX Controls, etc. Using this we can create powerful and full-
featured applications. Adding the custom controls can extend Visual Basic and
calling procedures in Dynamic Link Libraries (DLL) i.e. specially constructed
Iibraries can be loaded and linked at run time.

Multiple applications can share DLLs, which saves memory and disk space.
Dynamic Linking increases program modularity because you can compile and test
DLLs separately. Visual Basic has a large number of built-in objects, which the
user can use with maximum flexibility. The only task for the programmer is to
incorporate the built-in objects to his/her programs. The core of Visual Basic
programming is a set of independent pieces of code that are activated by and so

respond to only the events they have been told to recognize.
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ourself or your workgroup, 2

‘Whether your goal is to create a small utility for'y
large enterprise-wide system, Of even distributed app jcations spanning the globe

via Internet, Visual Basic has the tools you need.

» Data access features allow you to create databases and front-end applications for
most popular database formats, including SQL SERVER & ORACLE and other

enterprise-level database.
e ActiveX technologies allow you to use the functionality provided by other
applications, such as Microsoft Word Processor, Microsoft Excel spreadsheet, and

other Windows Applications.

e Your finished application is a true exe file that uses 2 runtime Dynamic Link

Library (DLL) that you can freely distribute.

FEATURES OF WINDOWS SOCKET:

As a part of the project deals with networks, the program includes the
usage of sockets. A «gocket” is an endpoint of communication — an object
through which our application communicates with other windows Sockets
application across a network. It provides mechanism to send and receive data.

The socket allows creating and mainfaining a connection to a remote
computer. Using the connection both the computers c¢an stream data between
themselves.

If we creating a clients application you must know the server computer’s
name or IP address (Remote Host Property),as well as port (Remote Port
Property) on which it will be «I istening”. Then invoke the Connect method.

If we are creating a server application, set a port (Local Port Property)
on which to listen and invoke the Listen Method. ‘When a client computer
requests a connection, the connection request event will occur. To complete the

connection, invoke Accept method within the Connection request event.
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mputer can send the data and

Once a connection has been made, either €0
receive the data. To send the data invoke the Send Data Method. Whenever
data 1S received, the Data Arrival event 0CCUIS. Tnvoke the Getdata method

within the Data aqrrival event 10 retrieve the data.
FEATURES OF ORACLE 8:

Database applications at work in networked environment can often
penefit from distributing data as well as processing tasks. A distributed database is &
collection of databases that appears to an application as @ single, local database. Some

features of Oracle 8 are as follows

Oracle 8 can ImMprove throughput performance when replicating data.

Oracle 8 reduces the amount of replicated data propagated over the network.

1. Oracle’s replication manager makes it easier to configure advanced
replication systems that use multl — master replication and update

snapshots.

2. Data Replication: Data Replication can improve the performance of
an application and a distributed Jatabase system’s network. This 18
because the application can access replicate data in a local database
rather than data in a remote database that is available across the
network. Data Replications ¢an increase the availability of ap
application because replicate data exists at several locations. If one
location becomes inaccessible due to 2 gystem OF network failure
alternate data access option exists. Data Replication is useful to
distribute copies of useful information. Oracle’s Replication
features can be used to periodically copy data from a transaction-

processing database to data warehouse.
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3. Security -Oracle 8 provides security for chent-server systems

especially when they encompass multiple databases.

4. Password Management Enhancements: The new enhancement

feature Offered for Password Management in Oracle 8 includes

locking and expiration.

5 Backup and Recovery: Oracle 8 and its companion management

tool.

Oracle Enterprise Manager include several new features to make data base

backup and recovery more automated, easier to use and faster.

2.2.4 REASONS FOR SELECTION OF THIS SOFTWARE:

VISUAL BASIC 6.0:

This is the ideal programming Language for developing
sophisticated professional application for MS Windows.

Tt makes use of Graphical User Interface for creating robust and
powerful applications.

The Graphical User Interface uses illustrations for text, which
enable users to interact with an application. This feature makes
it easter to comprehend things in a quicker and easier way.
Features such as gasier comprehension, user friendliness, faster
application development and many other aspects such as
introduction to ActiveX technology and Internet features makes
Visual Basic an interesting tool.

Generation of Reports can be done easily using this software.
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on 18

ORACLE 8:
g the database. The reas

e 8 is chosen for developin
backend in this project are as

Oracl
d the choice of Oracle as the

behin

follows:
For the optimum design of

To have a better 1esponse fime.
oid Data Redundancy.

o To maintain the security of the Datab

the Database.

+« Toav
ase.
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¢a Flow Diagram :
s one of the various methods to show the flow of data within the module and is 2
d-to-end processing, that 18,

stem. It describes about en
it leaves the system can be

stem and how the output 18

This 1
ful and intuitive Way of describing @ SY
flow of processing from when data enters the system to where
ced. This Data flow diagram shows how data flows through a sy
the input through a sequence of functional transactions.

rived from
The various symbols used in the Data flow diagrams are as follows:
& D - Source or Destination of Data
- A Process:
Process transfers flow of data
‘ _  ADatastoreora Database
P
A Data flow
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A Main Office

Connect_Details, Connect_User

Work

R1- REQUEST TO THE DATABASE

R2- RESPONSE FROM THE DATABASE

Description:
ut all the clients Of the connect details alo

main office maintains the details abo
ils about the persc

The
sed to access the database, detail

with their user name and password which is u

working in the connect.



password Checking (Login Form)

Check User Name, Pwd
RrR2

Processing

Check for Connect/ Airtel User

User Checking

Disable All the Connect User
Reports in the
main form and

some options

Continue with all
options

R1- REQUEST TO THE DATABASE
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New Customer Details:

(A)
New Customer
Form

Check whether all
the fields are
gntered.

Processing

If Fields not
Present

Check for
SIM_NO,

Mobile_NO,
Acc_No

New_Customer

Store It In
Database

Customer‘Deposit

THE DATABASE
ABASE

R1- REQUEST TO
R2- RESPONSE FROM THE DAT



LESIGN et

-

Existing Customer Additional deposit Details:

(8)

Existing Customer
Form

Check whether all
the fields are
entered.

Processing

If Fields not
Present

Display Error
& Goto (A)

No

Rl Check for

New_Customer SIM_NO/
Mobile_NO/
R2 Acc_No

Check

Yes If not present

Display Error

& Go to (B)

No

Customer_D i
stomer_Deposit Store It In
Database

R1- REQUEST TO THE DATABASE

R2- RESPONSE FROM THE DATABASE



Bill Payment Petails:

(&)

Enter A/c No orf Bill Payment Form

Mobile Number

Processing
Ri
Bill_Payment Check for A/c No
) Or Mobile_ NO
Check
No If present

Display Error
& Go to (C)

R1- REQUEST TO THE DATABASE
Provide Receipt
for the Amount
Paid

R2- RESPONSE FROM THE DATABASE
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Bill Cancellation Details:

D)
Bill Cancellation
Form

Enter Receipt

Number

Processing

Rl

Check for Receipt

Bill_Payment
Number

Check

No 1f present

Display Error

& Go to (D) \

es

If Yes, Store it in database Display Dialqg
Bill__Cancellation For Confirmationt
of Cancellation

Update

Bill Payment

Ri- REQUEST TO THE DATABASE

R2- RESPONSE FROM THE DATABASE
e —



Connect Payment Details :

(E)
Connect payment
Form

Enter The Two
Cheque Number

along with the
Amount

Processing

Check For all
Necessary Fields

If present

Display Error

& Go to (E)

Store it in
Database

Cheque _Details

R1- REQUEST TO THE DATABASE

R2- RESPONSE FROM THE DATABASE
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Backup Process:

Provide Dates For
Backup

Search it In
Database

All Database

R1- REQUEST TO THE DATABASE

Append in a Text

R2- RESPONSE FROM THE DATABASE
File

Scheme Updation Process :

Read From the
Text File

Update In Database

Update LOG File
Continue with
Next record

Scheme_Details \
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Remote Installation Module :

Check For the

System Connected
" o the Main

System.

Installation Form

Load all the Provide The
System Name Drives Present in
Connected to the ihe Remote
Server in the Last System depending
on the Selection.

Box

Add the Selected
Drives to the List
Box

Continue with
other Selected

Check Whether
Selected System is
conrected

System & Append
the Log File




Save the Files in
the Specified

Refer Text File
Directory

Update Regstry
in the remote
System.

Do For All the Selected Drives

Continue with
other Selected

System & Append
the Log File

R1- REQUEST TO THE DATABASE

R2- RESPONSE FROM THE DATABASE
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D ATABASE DesiGN

AIRTEL_USERS TABLE:

er details.

This table contains the head office us

CONNECT_USERS TABLE:

anch office or connects user details.

This table contains the Br

CONNECT__DETAILS TABLE:

This table contains the complete details about the Connect
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WORK TABLE (CC/FOS) :
details about the customer care and fi

eld officer service who

This Table gives the
are working in Connect.

PLAN MASTER TABLE :

the details about the Plan or Scheme Available

This Table gives

——awE__| CONSIRAINT

ACTIVATION FEES

SIM_CHARGES
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NEWCU STOMER_DETAES TABLE :

This Table gives complete details about the customer.

CUSTOMER_DEPOSIT__DETAES TABLE :
ting customer deposits.

This table gives the details about the exis

S
-mﬂﬂﬁ-_ﬂ_
-ﬂtﬂiﬂm
-IEIEE!-
—
—
-iiﬂm— NUMBE:
5Dy CHARGES — | ,



LR RN R

IMCARD_C
MOBEENOCHARGES

CHEQUE_DETAILS TABLE:

This table gives the details about

the Cheque given 10 the main office by

KEY(CONNECT_
DETAILLS
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ETAILS TABLE :
details about when the bill p

INVOICE_D
ayments 18 made and the

This table gives
related details.
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every moment

FIG 1. LOGIN FORM

o access the systen . The user name

Only authorized users are allowed t
n be modified

and the password is maintained in the database which ca

only by the administrator.
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N REGARDING CONNECT

FIG 2. FORM SHOWING INFORMATIO

ding the connect can be obtained.

form the information regar

In this
ion can be easily updated W

The existing informat hen needed
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- Plan Master

FIG 3. PLAN MASTER

ailable can be obtained using

The information regarding the plan av

this form.



DesiGN & REPORT DesicN

FoRrRM

FIG 4: FOS/CC MASTER

The Information regarding the FOS/CC Who are working in the
found whether he ig active or not.

connect or dealer can be obtained and can be



General Recel?

FIG 5: FORM SHO

WING THE MEN

Form DESIGN 5 RepoRT DESIGN

 PNfiiel

every moiment

U FOR MAINTENANCE
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NEW CUSTOMER DETAILS

FIG 6: FORM SHOWING

This form gives the details about the existing customer which can be also
an be added.

updated when needed and new customer ¢



Form DESIGN & RepoRT DESIGN

R DETAILS

TING CUSTOME

FIG 7: FORM SHOWING pEPOSIT FOR EXIS

deposit which can be

e existing customet
updated.

the details about th
at customer can be

This form gives
4 and deposit for th

also viewed when neede



w Bill PaYi

FIG 8: FORM SHOWING

This form gives the detail
which can be also updated when

Form DESIGN & ReporT DESIGN

BILL PAYMENT

s about the bill payment for the existing customer

the customer pay his bill.



Desich & REPORT Desich

FORM

w Cheq

RETURN DETAILS

FIG 9: FORM SHOWING CHEQUE

n the details about the

ustomer 1s invalid the
nt is updated.

I the cheque given by the ¢
m and the bill payme

cheque return is maintained 1n this for
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|A’ir@

BV Cnre EVETY moment

AILS GIVEN BY THE CONNECT

FIG 10: FORM SHOWING CHEQUE DET
TO MAIN OFFICE
1 pay the weekly collection through twO cheques.the detalls

The connect wil
d in this form

of the cheque is maintaine
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ED SOFTWARE IN A

FIG 11: FORM FOR INSTALLING THE DEVELOP

REMOTE SYSTEM.
d to the clients through this

d after installation the
displayed.

The customized software which 1s developed, 18 installe
ected to the system ar® displayed an

form. The Clients conn
stalled without any error 18

status 1s whether the software 1s 11



GN & REPORT DesigN

Form DESI

lAir

Wyt eVery momenrt

5

HE SHORTCUT FOR DIFFERENT REPORTS

FIG 12 : FORM SHOWING T



Form DESIGN & RepoRT DESIGN

I

Cut eport2l

AR LIMITED

BHARTI CELLU

TN CIRCLE
FOS/CC Detail

’ Report As On Tusday, March 15,2003
Name

Code
Aran

1
2 Bala

Paes WS 3.1

AILS

FIG 13 REPORT SHOWING THE FOS/CC DET



IMITED

BHARTI CELLUAR L

TN CIRCLE
Plan Detail

Tuestay, WAt ch

1, 2O

Report & On
Local SID 15D NAT INT Ffect From §inw. Cha
e
1400

§Ne Name Act. Fee
//_/I e
1 FREE PLAM 1000 1000 2000 000 an el 2GS

pagess . MiATT 1)

N DETAILS

FIG 14 REPORT SHOWING THE PLA



§.No

1

From

Connect Code

CONN

FIG 1

Form DesSIGN & REPURY LA

BHARTI CELLUAR LIMITED
TN CIRCLE
Payment Details
13m3r2002 To 150302003 Report As O 1300372003
Connect Name Chey Ne. Cheg. Date Chey. Ameount
THA;‘RUN 1723450 1753/0302002 F000
422457 120312002 nan
3000

5 : REPORT SHO
ONNECT TO

WING THE CHEQUED

Total

ETAILS GIVEN BE

HEAD OFFICE
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A4.Test PLAN

4.1 OBJECTIVES OF TESTING:
The Objectives of testing are as follows:
i  Testing is a process of executing a program with the intent of
finding an exrof.
i A good test is one that has a high probability of finding an
undiscovered error.
iii. A successful test is one that uncovers an as-yet undiscovered error.
4.2 TESTING
The Project “Remote Installation And Administration” has been tested and

currently being used by the organization. The test was carried out in three phases.
PHASE -1

During this phase, the codes written are checked for all syntax and
prOgraImning errors. The system is checked to see whether it has been developed
according to the specification given. Sample data are given as input and are checked.
This avoids loss of actual data. A review is conducted before implementation by

having discussions with the higher officials of the company.

PHASE - II

During the phase all the subsystem are integrated with the main
mepu. During this test checking is done whether the integrated modules
support the objectives of the system. Reviews are conducted with the end users

and their suggestions for improvements arc taken into account.
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PHASE - 111

e users will test runt the integrated modules with
ded and are cleared. Here the

modifications are being

During this phas
countered are 1ecor

ready data. The problems enl
lcomed and necessary

management suggestions are we

made.
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[MPLEMENTAION & MAINTENANCE

5. |MPLEMENTATIDN AND MAINTENANGE

After testing the modules successfully, the necessary privileges are
given 10 USers. All the users are requested to handle the system properly. The real
time problems that occur are successfully solved. The objective is to put the tested

system into operation. It consists of

1. Testing the developed program with sample data.
2. Detection and corrections of errors.

3. Making necessary changes in the system.

4. Checking of reports.

5 Creating computer compatible files

6

_ Installation of hardware and software utilities

EDUCATION AND TRAINING
The users need training to utilize this system more efficiently. The following

things are explained clearly to the users.

e How to get the sereen’?

« How to add, modify and yview the requisitions?
e What are the function keys?

» Which field has the list of value option?

« How to edit field lastly entered?

e How to come out of the screen?

e How to find the requisition status by screen?

« How to take the hardcopy of the requisition?

« How to take the reports?

Other than these things users are showed practically how to use the system.
During the training users doubts are cleared and suggestions are taken to

~rerunt for further up gradation.
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6 .FuTuRrE S coPE

and Adnﬁnistration” has been

duct “Remote Installation
in future this system can be

This Pro
developed according to the specifications obtained.
nirements.

modified to suit the new req
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CONCLUSION

7. CaoNcLUSION

The system has been designed, developed and implemented afier tedious
testing and debugging. The goals of the system have reached in such a manner that
the system 1s flexible for any change in the near future. The coding has been done
cautiously so that any developer can follow the programs easily with the
knowledge of the convention followed hence it is easy to be maintained. Testing
has been completed and a third person, with little knowledge of coding that the

system is user friendly and simple has verified the system.

-
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