Register Number: ...................
B.TECH. DEGREE EXAMINATIONS: NOV/DEC 2010
Seventh Semester
TEXTILE TECHNOLOGY
UO7TT701: Organizational Behavior
Time: Three Hours Maximum Marks: 100
Answer ALL Questions:-
PART A (10 x 1 = 10 Marks)

1. The right to take decisions and extract obedience from subordinates is known as

A) Accountability B) Responsibility C) Duty D) Obligation
2. Organization tasks are
A) Supplementary to each other B) Independent of each other
C) Substitutes for each other D) Complementary to each other

3. The term personality indicates:

A) Psychological qualities B) System concept C) Qualitative aspect D) Genetic engineering
4. Assuming the characteristics of the perceiver in others is called

A) Projection B) Closure  C) Perception D) Impression
5. A leader should provide CART information to subordinates, so that they can conduct their

activities in a rational manner. CART means:

A) Capability At Right Time

B) Consistent, Accurate, Reliable and Timely

C) Communication, Allocation, Resources and Technical

D) Capacity, Allocation, Relevance, Technical

6. Motives determine behaviour and behaviour leads to:

A) Goal realisation B) Self satisfaction  C) Attitude formation D) Personality
7. The conflict resolution stage of group development is called:

A) Storming B) Norming C) Performing D) Forming
8. Which of the following is not an example of a command team?

A) Quality circles B) Reference teams C) Task forces D) Project teams

9. Core values that emerge as culture over time is known as:

A) Sub-culture B) Dominant culture C) Stable culture D) Value culture
10. People who believe that they can change the culture of the organisation are:

A) Internal people B) Creative people C) Permanent employees D) Newcomers
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PART B (10 x 2 = 20 Marks)
11. What is “organization”?
12. What do you mean by organizational behaviour?
13. Define: attitudes.
14. State the meaning of perception.
15. Write a note on “motivation”
16. What is leadership?
17. Define: group.
18. Classify groups.
19. Give the levers of organization culture.
20. Write a short note of “power.”

PART C (5 x 14 = 70 Marks)
21. (a) Explain in detail the contributing disciplines of organizational behavior with suitable

example.
(OR)

(b) Summarize the ‘OB” model in detail.

22. (a) Prioritize the factors influencing perception.
(OR)

(b) Explain in detail about personality traits.

23. (a) Describe The Maslow’s Motivation theory.
(OR)

(b) Explain in detail the managerial grid concepts in leadership.

24. (a) Summarize the stages of group development.
(OR)

(b) Compile the methods of conflicts resolution in detail.

25. (a) Explain the forming of culture in an organization.
(OR)
(b) Describe the different types in organization culture.
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