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M.B.A. DECGREE EXAMINATION, AUGUST/SEPTEMBER 2008.
First Semester
DBA 1605 -- COMMUNICATION Si51) A3
(Common to Second Semester - M.C.A)
Time : Three hours Maximum : 300 marks
Answer ALL questions.

PART A - (10 x 2 = 20 marks)
1.  What is communication?
9.  What is feedback?
3. What are Psychological Barriers in communication?
4,  Why must we listen actively?

5. What are the different types of memos’

6. What is a resume?

7. Define Business Reports.

8. What are the qualities of good report writing?
9.  What are proposals?

10. What are the two major functions of Report?

PART B — (5 » 16 = 80 marks)

11. (a) Name the ten commandments of good communication.

Or

() What is nonverbal communication? Fxplain its significance.

===



14, (a)  Discuss the Barriors Lo Successful Interpersonal Commmuonication

Or

() What are your supgestions {or becoming a better intorviewer snd o botier
interviewec!

15 (n)  What are the Guidelines for preparation of Agenda?

Qr

) 'he Jopger i a motorized indoor track on which paopie cen yun ov walk
al their own pace and in the safety and comfort of their owin rooma. Write
a letter selling the jogger to hotels. Yeu believe this market segment can
nge the product by placing it in the rooms they geheduole for executives
and other traveling business persons.

14 (1) Discuss the differences between technical reports and other types of
business reports?

Or

() Discuss the importance of coherence n report-writing.

15. (1) Discuss the seven step process of writing a project report.

Or

(h) Discuss the factors to be considered while writing a project appraisal
report. Show the time frame necessary for implementation of the project.
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