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Answer all the Questions:-
PART A (10 x 1 = 10 Marks)

1. The mental ability to analyze and diagnose cempituation is termed as ------ skill
a) Technical b) Human
c) Conceptual d) Organisational

2. A gut feeling not necessarily supported by redes called as -----
a) Intuition b) lllusion
c) Imagination d) Impression

3. Drawing a general impression about an individualthe basis of a single characteristic is

known as ----
a) Contrast effect b) Halo effect
c) Perception d) stereotyping
4. An obligation to remain with the organizationrif@l or ethical reasons is termed as -----
commitment
a) Continuance b) Affective
c) Organizational d) Normative

5. The drive to become what one is capable of bewpig --------
a) Perception b) Self-actualization
c) Motivation d) Need satisfaction
6. Leaders who guide or motivate their followersha direction of established goals by clarifying
role and task requirement is called as --- leaders
a) Transformational b) Transactional
c) Authentic d) Bureaucratic
7. The belief that there is only a set amount afdgoor services to be divided up between the
parties is known as -----
a) Fixed pie b) Negotiation
c) Bargaining d) Conflicts
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10.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.

22.

----- is the group composed of the individuatsoweport directly to a given manager.
a) Formal group b) Informal group

c) Interest group d) Command group

A power base dependent on fear is termed agewer.

a) Coercive b) Achievement

c) Ethical d) Legitimate

---- are the primary or dominant values thataccepted throughout the organization
a) Sub culture b) Core values

c) Ethical values d) Cultural symbols

PART B (10 x 2 = 20 Marks)
What do you mean by Organisational Citizen&@paviour (OCB)?
What is work force diversity?
Define job satisfaction.
Give the concept of “classical conditioningl@arning theory.
Differentiate between job rotation and job egéanent.
Give the mechanism of motivation.
Give the types of teams and their concepts.
Mention about bargaining strategies.
Give the functions of organizational culture.

What is impression management?

PART C (5 x 14 = 70 Marks)

a) Using block diagram explain the basic Orggtimnal Behaviour model
(OR)
b) Explain the contributing discipline in Orgartisaal Behaviour with the help of

block diagram

a) (i) Explain the factors influencing percepti (20)
(i) Explain the process of perception. 4)
(OR)
b) (i) Explain about TypeA’ and Type B’ personality (10)
(i) Explain about personality traits (4)
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23.

24.

25.

a)

b)

b)

b)

Explain about Maslow’s hierarchy theory abBduglas Mcregrer theory of(7+7)
motivation

(OR)
Explain Herzberg two factor theory and Vroomigectancy theory of motivation.  (7+7)

Explain the five stage model and Punctuagediliorium model in group (7+7)
development.

(OR)
“Creating effective team is important”. How gou achieve this in an organization?

Explain in detail.

Explain the factors contributing politica@haviour in an organaisation.
(OR)

Explain in detail the impression managemertiregues.
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