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Answer ALL questions.
| PART A — (10 x 2 = 20 marks)

1.  Define staffing.
2.  What are different production system?
3. What is reorder level?
4. What is meant by MRP?
5.  Narrate the methods of evaluation of training.
6. List the disadvantages of promotion for the industry.
7.  Define compensation.
8. What is meant by fatigue?
9.  Define industrial relations.
10. What is meant by Lock out?
PART B — (5 x 16 = 80 marks)

11. (i) Discuss the steps involved in directing and controlling. (&

(i) How will you measure productivity? Give an example. (8




12.

13.

14.

15.
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(b)

(a)

(b)

(a)

(b)

Explain the steps needed to start a small scale industry.

Or

Describe purchasing procedure.

(16)

(16)

Discuss the steps involved in recruitment and selection of employees. (16)

Or
Explain the following :
(i) Objectives and need for training

(if) Training procedure.

Discuss the methods of performance appraisal.
Or
Explain types of incentive plans.

Explain Industrial disputes.
Or

Discuss the steps involved in collective bargaining.
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