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10.

11.

Answer ALL questions.
PART A — (10 x 2 = 20 marks)
What are the different views of quaﬁty? v |
What is quality policy? |
What is 5S?
Draw taguchi’é loss function graph.
Wha-t is six sigma?

What is process capability?

" "What are the objectives of QFD?

What are taguchi’ s principle contributions to statistics?
What are all the pillars of TQM?

What is ISO?

. PART B — (5 x 16 = 80 marks)

(a) Explain cost of quality in detail.

Or
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(16)

(b) Discuss the customer perception of quality, customer feedback and .

. customer retentation.

(16)
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13.

14.

15.

(a)

(b)
(a)

- (b)

(a)

(b)
(a)

(b)

Discuss the contribution of Deming’s and Juran’s in quality management.
(16)

Or |
Explain quality circle in detail. ‘ (16)

@) D'etermine the control limits for X and R charts if =X = 357.50,
ZR =9.90, number of subgroups = 20. It is given that A, = 0.18,

D; = 041, D, = 159 and d,= 3.735. Also find the process

capability ®

(i) Briefly describe the methodology of constructing and using control
charts. (8)

‘ Or.

Explain Total productive maintenance and Business . process
re-engineering in detail. . , (16)
Explain seven tdols of quality and Seven new management tools. (16)
Or |

Write step by step procedure for implementing a FMEA of a product. (16)

(i) Explain the role of leadership in detail. (8)

(ii) = Explain types and stages of quality audit in detail. 8
Or

Explain quality council in detail. : _ (16)
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