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EXECUTIVE SUMMARY

One of the most competitive markets in the world is the airline industry. In India the
airline Industry is flourishing with wide range of services. There are many players in the
Indian airline market viz. Jet airways, Indian airlines, King fisher, Air Deccan, Paramount,
Air Sahara and also various other airlines. In India the major players are these airlines and

there is a strong competition between these air transport organizations.

Against this background the study was conducted to understand the various trends
of air cargo movement in Jet airways for the fourth coming years. Further the study attempts
to identify the charges for various commodities. The study assumes the characteristic of

descriptive research. The sources are collected from the organization only.

The study reveals that the trend of Air cargo movement in Jet airways is good for
the next five years. The trend analysis using five yearly moving averages shows an increase
in trend for garments other commodities showing a consistent trend without no loss no gain
condition. The trend shows a highly growing impact for exports, transhipment and total but

for the imports it showing a declining trend.
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CHAPTER-1

1.1 INTRODUCTION

Creating transport infrastructure and operating transport services have major
implications for the environment. With rapid economic growth, increase in population and
increasing integration of the economy, the demand for transport services is rising at a fast pace.
This is, however, leading to the use of scarce land and contributing to the atmospheric
pollution in a big way. Sound pollution, road congestion, etc., are other environmental hazards
due to transport. Water transport, in addition, leads to pollution of sea and coastal waters and
also endangers marine life. While steps are necessary to minimise the environmental impact of
transport infrastructure and services in general, priority attention needs to be given to the road
transport sector, particularly in large cities, where the adverse impact on the environment is
maximum. All major projects, including those in the transport sector require environmental
clearance before they are taken up. In large cities like Delhi, initiatives have been taken to
enforce Bharat Stage II norms for vehicular emission. Stricter norms conforming to Euro III-
IV are also under consideration. However, what is required is a nation-wide policy on the use of
clean fuel and phasing out of old vehicles. There is also need to improve the quality and
efficiency of the public transport system in order to reduce dependence on private vehicles. In
the larger national interest, it is also important that rail transport, which is a cleaner and more
fuel-efficient system vis-a-vis road transport is accorded higher priority.

Jet Airways began its commercial operations on May 5,1993 with the objective
of being the best domestic airline in India. Our constant efforts have seen us emerge as one of
the finest ajrlines in Asia, offering an unsurpassable level of world-class service and comfort in
air and on ground. It's hardly surprising that most travellers prefer Jet Airways to fly with.

From modest beginnings in 1993, Jet airways are today India's largest private sector
airline. They have been recognised worldwide and won several awards for their service,
innovation and reliability.In March 2004, Jet Airways commenced its first international flight.
Today jet fly to 8 international destinations including Europe, US and Asia. The airline
industry in India witnessed another year of strong growth.

During the financial year 2006-07, an estimated 35 million passengers travelled by air
within India, and almost 26 million on international sectors to and from our country. This

compares with 14.4 million domestic and 13.2 million intemational passengers who travelled
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by air in the financial year 2002-03, and demonstrates a compound annual growth rate of
24.9% and 18.4% respectively over the past four years. They expect these very positive
trends to continue.

This growth is reflected in your Company’s revenues for the financial year under
review, which were 21.6% higher than the previous financial year. The Company maintained
healthy seat factors, in both domestic and international operations. However, the very competi-
tive environment, which prevails in the Indian aviation industry at present, has, as in the case
of all other domestic carriers, adversely impacted the average revenue per passenger.

The first major step towards the goal was with regard to the Company’s product
offerings on both the international and domestic operations. Considerable time and effort was
spent in the careful and detailed planning of the interior configuration and layout, and the
selection of seats and other on-board facilities, of the Boeing 777-300 ER and the Airbus
330-200 wide body aircraft that are being purchased for our international expansion. Similar
intensive planning, in consultation with experts, went into designing the standard and quality
of the in-flight service on these aircraft. Deliveries of these wide body aircraft commenced in
April 2007 and the Company has since taken delivery of four Boeing 777-300 ER and two
Airbus 330-200 aircraft. Shareholders will be pleased to know that the new aircraft and the

services we provide have been extremely well received by all classes of travellers.



1.2 REVIEW OF LITERATURE 3

Keith E. Nickels (1996)' has conducted a Study in Materials Handling Equipment
(MHE) Requirements which examines airlift system support issues, and in particular, issues
concerning Materials Handling Equipment (MHE). Limitations of existing loaders have
forced AMC to adopt the practice of using airlift to reposition MHE between theater
locations. It is assumed that such a practice is costly to the command, both in terms of
monetary expense and capability. Two issues relating to MHE has been examined in this
paper; the cost of repositioning these assets and the impact repositioning has on force closure.
To meet system demands, AMC commiits a significant amount of airlift to repositioning
MHE. This practice is very costly in terms of time and money. Lost time in a two MRC
scenario can be the difference between success and failure. Although difficult to quantify in
terms of capability, this study suggests that in a contingency environment, transporting MHE
between locations causes significant delays in force closure estimates. While the researcher
offers no empirical data, it is intuitively evident that AMC will have difficulty meeting a two
MRC airlift requirement using existing loaders, which seriously jeopardizes our ability to
project power abroad. Modemizing the MHE fleet is key to meeting the requirements of a
two MRC strategy.

LL.-S. Jacob Sao® in 1998 conducted a study to identify the Role of Air Cargo in
California's Goods Movement. The study revealed that efficient goods movement is crucial to
California's economy. To support continued growth of the State's economy, Caltrans is
leading the development of a Statewide Goods Movement Strategy. This strategy is being
prepared as a response to a recommendation of the 1993 California Transportation Plan. It
serves as one element, together with the Transportation System Performance Measures report
being prepared in parallel by Caltrans, of the 1998 California Transportation Plan update. Air
cargo consists predominantly of high-value, time-sensitive or time-definite goods, €.g.,

electronic equipment, emergency shipments,

! Keith E. Nickels, Materials Handling Equipment (MHE) Requirements, issues concerning
Materials Handling Equipment (MHE), Report Number A759903, Clusty.com, 1996.
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overnight packages, etc. Timely delivery of these goods has been an important element of
many manufacturing and service operations in California. Therefore, the air cargo industry

is a vital part of the State's economy. Continued ability of the State's air cargo industry to
serve the other industries in the State and the States ability to capitalize on the forecast
growth of air cargo routes between Pacific-Rim countries in Asia and North America are
essential to the prosperity of California. However, future demand on California's air cargo
system may continue to outpace the future supply of the system's capacity. Faced with these
challenges, Caltrans began a systematic investigation into the role of air cargo in California's
goods movement, as part of the larger development effort for a statewide goods movement
strategy, and funded a research project in 1997 for the Institute of Transportation Studies at
U.C. Berkeley to (i) gain a broader understanding of the State's air cargo industry and the role
of air cargo in California’s goods movement, (ii) assess the importance of air cargo to the
State's economy, (iii) begin identification of issues hindering efficient air cargo movement in
the State, and (iv) explore possible State roles for resolving the issues. This "white paper”
documents the findings of that research and serves as an input to the development of the

Statewide Goods Movement Strategy.

H.S.JacobTsao with the aid of Asim Rizwan® studied The Role of Intelligent
Transportation Systems (ITS) in Intermodal Air Cargo Operations in the year 2000 and the
research had four main purposes: 1. Investigate and suggest how the public sector in the staie
of California (including the state, cities, counties, airports, etc.) can assist the air cargo
industry in providing more efficient services to businesses and the general public of
California. 2. Learn from the air cargo industry's efficient intermodal operations about
intermodal freight and passenger transportation in general. 3. Learn from the industry's
technology deployment efforts for the purpose of developing strategies for deploying
Intelligent Transportation Systems (ITS) technologies in the general freight industry and in
the overall transportation industry. 4. Suggest ITS deployment strategies for other segments
of the freight industry.

> H.S.JacobTsao, Asim Rizwan, the Role of Intelligent Transportation Systems (ITS) n
Intermodal Air Cargo Operations, Journal of Strategic Management, Vol. 2, 2000.



1.3 OBJECTIVES OF THE STUDY
Primary objective:
The study is to find the trend of various exports and imports of air cargo movement in
jet airways.
Secondary objective:
To analyse the trend of export, import for next Syears of jet airways in cargo reated.

1.4 SCOPE OF THE STUDY

The study is limited to know the trend of airline cargo movement in special reference
to Jet Airways only.

1.5 RESEARCH METHODOLOGY
1.5.1 Descriptive research
The study assumes the nature of descriptive research. The descriptive research
describes the characteristic of a group in a given situation offers ideas for future research, and
helps to make certain simple decisions.
1.5.2 Method of Data collection
The data used in the research is completely secondary data which is collected
from websites, books and industry reports and company sources
1.5.3 Tools for Analysis
The tools used for analysis is five yearly moving average method used in trend

calculation

1.6 LIMITATIONS
The limitations of study are as follows:
1.6.1 The data is related only to Jet Airways
1.6.2 The duration of the study was restricted to 6 weeks.

1.6.3Due to security regulations the data is strictly as per the official sources
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CHAPTER 2
COMPANY PROFILE

2.1 HISTORY OF ORGANIZATION

In 14 years, Jet Airways has emerged as India largest private domestic airline
and has been acclaimed by frequent travelers as the most preferred carner offering the highest
quality of comfort, courtesy, standards of ground and in flight services and reliability of
operations, Jet Airways currently operates a fleet of 2- Boeing 777-300 ER, 47 New and
Next-Generation Boeing 737s, 2 Airbus 340-300E, 4 Airbus A330-200 aircraft and eight
ATR72-500s turbo-prop aircraft. With over 340 daily flights, the Airlines network connects
50 destinations, of which six are international, i.e. London, Singapore, Xuala Lumpur,
Bangkok, Colombo and Kathmandu.

Jet Airways has been voted India’s Best Domestic Airline by several
organizations of world-class repute. The airline has also been conferred with several national
and international awards instituted by leading organizations including the Market
Development Award for 2001 of Air Transport World (ATW) of USA. Jet Airways has also
won the 46 Service Excellence Award hosted by Global Managers at Mumbai. Mr. Goyal in
his capacity as Chairman, Jet Airways has won the Entrepreneur of the Year Award for
Services from Frnst & Young and also Distinguished Alumni Award-2000 for meritorious
and distinguished performance as an Entrepreneur and also the 4€ most respected company in
travel and hospitality sector. Other awards conferred on Mr. Goyal include the Outstanding
Asian-Indian award for leadership and contribution to the global community given by the
Indian American Centre for Political Awareness, Aerospace Laurels for outstanding
contribution in the field of Commercial Air Transport twice, in April 2000 and February
2004. The airline has also been given the a€Pride in Excellenced award from Boeing
Company for maintaining the highest Technical Despatch Reliability for the second year in
succession in April 2004. In August 2003, the airline was awarded the 4€” Superbrandi status
by the worldis leading authority on branding, the Superbrands Council.

In July, 2005, Business Week selected Chairman Naresh Goyal as one of the

five leaders from India in their Asia Edition cover story a€ceStars of Asia - 25 Leaders at
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The Forefront of Change. Chairman, Naresh Goyal received the first BML Munjal Award for
Excellence in Learning & Development in the Private Sector category from the Honourable
Minister for Civil Aviation, Shri Praful Patel along with a citation at a special function at
Hotel Maurya Sheraton, New Delhi on January 6, 2006. The Prime Minister, Dr Manmohan
Singh presented the first NDTV Profit Business Award 2006 to Jet Airways, which was
received by the Chairman Naresh Goyal at a glittering function at Taj Palace Hotel on July
28, 2006. The award, in the aviation category, is to salute the men and women who fuel

Indiaés journey to the forefront of the World Economy.
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2.4 PRODUCTS PROFILE AND MARKET POTENTIAL

In flight services

. Newspapers and magazines are available on board, in addition to which, we also
have our informative and colorful in-flight magazine JETWINGS on our domestic
sectors and JETWINGS INTERNATIONAL on our international sectors.

« We offer meals and beverages on our flights. The type of meal will depend
upon the scheduled departure and arrival times and flight duration.

. Please observe safety demonstrations and follow all safety instructions on board
during take-off, during the course of the flight and at the time of landing.

o If you are seated near an Emergency Exit, you will be briefed by the crew
regarding Emergency Procedures and are requested to pay special attention fo
these requirements.

« Smoking is strictly prohibited inside the aircraft on all our flights.

Baggage Arrival

We do undertake to use our best efforts to carry the passenger and his or her
baggage with reasonable dispatch and to adhere to published schedules in effect on the date
of travel. There may be occasions that a passenger's checked-in baggage cannot be camried
on the flight he is travelling on. In such a case we will ensure that the baggage is carried to
the passenger's port of disembarkation with reasonable dispatch. The baggage is delivered
to the passenger. If a passengers baggage is damaged, the passenger should immediately
report the damage to our ground staff at arrival, before leaving the terminal building.In the
case of any damaged or missing baggage, a Property Irregularity Report (PIR} has to be
filled, which will be done by our staff at arrival. Please note once a passenger leaves the
terminal building without registering a complaint of mishandled bag, Jet Airways will not
be in a position to take any remedial measures. In case of domestic sectors, our liability for
loss, delay or damage to baggage is limited to INR 450 per kg, unless a higher value 1s
declared in advance and additional charges are paid. Excess valuation may not be declared
on certain types of articles. We assume no liability for fragile / perishable articles. In case
of international sectors, our liability for loss, delay or damage to baggage is limited to USD
20 per kg, unless a higher value 1s declared in advance and additional charges are paid.
Excess valuation may not be declared on certain types of articles. We assume no liability

for fragile / perishable articles.
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Cargo Services

Jet Airways provides air cargo transport services across our network of 44
domestic and 5 international destinations. Moreover, we also have one of the youngest
fleet in the international skies, giving shippers the benefit of our operating efficiencies. If
you need more information regarding our cargo services or want to make a cargo booking,
you can get in touch with our airport offices or authorized cargo agents or our 24-hour
Cargo Capacity and Revenue Management Center (CCRM). Please note that currently
bookings accepted at our CCRM center are only through authorized cargo agents.

Jet Airways, commenced operations in May 1993, currently operates to 49
destinations with over 330 daily flights. It is an airline that, with an average fleet age of 5.3
years, operates the youngest fleet of Boeing 737, brand new Airbus 340-300Es, an all new
Airbus A330-200 and ATR 72-500 aircraft in South Asia; an airline that has pioneered
concepts like Through-Check-in, City Check-in, Web and Kiosk check-in, automated
tickets at travel agency locations, e-ticketing, Jet Mobile and the unique five-tier frequent
flier programme Jet Privilege in India. As an Indian Corporate Body, Jet Airways also
recognises its responsibility to the Society and Nation. Consequently, in 1998 Jet Airways
launched its Yellow Rose campaign. People are like roses, and like the flower they require
friendship, warmth and caring. Jet Airways has striven not only to extend these qualities to

its passengers, but also to the country in times of crises or calamities.

1.5 COMPETITIVE STRENGTH OF THE COMPANY
Jet Airways is India's largest domestic airline in the private sector. We also
fly to certain international destinations. This Citizenas Charter provides important

information to help you, our valued passenger, when we have the pleasure of flying you,

and 1t:

. sets out our commitment to quality;

. describes our services; and

. Guides you where to find more information about us.

Jet commitment to provide the highest standards and quality of service is set
out in our Corporate Mission Statement. In pursuance of this commitment, They privileged
to have won a number of awards in recognition of our standards of service and have also

received the ISO 9001:2000 certification for their In-flight Services. The company
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presently operates over 340 domestic flights daily to 44 destinations covering the length
and breadth of the country, a measure of our commitment to providing extensive air
connectivity to all regions of the country. Jet extensive network also connects the remote
regions such as the North East, Jammu and Kashmir and Port Blair with the rest of the
country. Jet fully comply with the Route Dispersal Guidelines mandated by the
Government of India for all scheduled airlines. In addition to their scheduled domestic
services, They also operate regular scheduled services to Colombo, Kathmandu,
Singapore, Kuala Lumpur, Bangkok and London.

Jet current fleet consists of Boeing 737 Classic and Next-Generation aircraft,
Airbus 340-300E, Airbus 330-200 and the modern ATR72-500 turbo-prop aircraft. The
Boeing fleet is currently used on select international sectors in addition to domestic routes.
Our A340-300E and A330-200 aircraft are primarily used on long haul sectors. The
ATR72-500 fleet is used mainly for regional domestic operations to connect interior points
with metros and state capitals, consistent with market requirements. The average age of Jet
fleet is approximately 5.3 years. Please click here for detailed information on jet fleet.
They endeavor to regularly upgrade their fleet in the interests of customer comfort and the
reliability of their operations. Boeing 737 aircraft offer Premiere (Business Class) and
Economy Class cabins on most flights. Jet ATR72-500 aircraft offer only Economy Class
seating, we also offer only all-Economy seating / services on a few sectors operated by
Boeing 737 aircraft. Airbus 340-300E and 330-200 aircraft offer "PREMIERE" (Business
Class) with luxurious seating where you are assured of either an aisle or window seat with
world class flat beds. The Airbus 340-300E offers a seat pitch of 73 inches in PREMIERE,
while the 330-200 offers a seat pitch of 82 inches.

Jet airways Reservations System is hosted on Sabre, a leading International
Reservations System, and they are marketed by major Global Distribution Systems within
and outside India. Customer can make reservations by visiting or telephoning any of our
offices and through over 2000 authorized travel agents throughout India and over 66
General Sales Agent (GSA) offices worldwide. For domestic flights customer can also
book, pay and print your electronic ticket (e-ticket) by making an online reservation
through our website (except in case of passengers travelling to and from Kochi, Patna,
Raipur, Khajuraho and Srinagar). This electronic ticketing facility is also available for the

passengers travelling to and from Singapore and will be extended to our passengers



travelling to and from other international destinations, shortly.

Fares for domestic sectors within India are published in Indian Rupees (INR) and
Unites States Dollars (USD). The INR fares are applicable to Indian nationals permanently
residing in India, Nepal and Bhutan, foreign nationals residing in India and holding
resident permits in India and foreign diplomats holding diplomatic status as well as their
dependent family members. Fares for domestic sectors applicable to foreign nationals and
non-resident Indians are quoted in United States Dollars (USD). INR tariff tickets are sold
and ticketed only in India, while USD tanff is sold and ticketed worldwide. Fares for
international sectors are published in Indian Rupees (INR) and in the local currency
respectively. All basic fares for domestic and international routes are quoted before taxes.
In addition to the basic fare, we are required by the Government to charge and collect
Passenger Service Fee (WO) as applicable in case of both INR and USD fares for domestic
and international sectors. This is applicable for each flight coupon, that is, for each sector
of travel. Besides, insurance and fuel surcharges (YQ)are also levied in case of both,
domestic and international sectors, applicable per flight coupon.

These two levies (WO and YQ) are collected along with the basic fare at the
time of issuance of the ticket. Change in Fare: Please note that fares are subject to change
without notice. Unless otherwise specified, if you have purchased a ticket before the date
of a fare increase and travel after the fare increase has taken place, you will not be required
to pay the difference for the ticketed itinerary. However, in case there is a change in the

booking or routing, the revised fares will be applicable.



FLEET MANAGEMENT

Aircraft Number
Boeing 737-700 01
ATR 72-500 08
Boeing 737-800 17
Airbus 340-300E 02
Boeing 737-900 02
Boeing 737-400 06
Boeing 737-800 02
Airbus 330-200 03
Boeing 737-800 03
Boeing 737-700 12
Boeing 777-300E 01
Boeing 737-800 06

Total

63
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CHAPTER 3
MACRO & MICRO ANALYSIS

3.1 MACRO ANALYSIS

An efficient transport system is a prerequisite for sustained economic
development. It is not only the key infrastructural input for the growth process but also plays a
significant role in promoting national integration, which is particularly important in a large
country like India. In a liberalized set-up, an efficient transport network becomes all the more
important in order to increase productivity and enhancing the competitive efficiency of the
economy in the world market. The transport system also plays an important role of promoting
the development of the backward regions and integrating them with the mainstream economy
by opening them to trade and investment. Worldwide, transport growth has been consistently
higher than the economic growth due to specialization, sourcing of material on a wider
scale, the use of just-in-time strategies, increase and dispersal of retail and wholesale
activities etc. Prices of transport services have also been falling as a result of increased
productivity due to competition among suppliers of transport services as well as pressure
from users. The transport system in India has not been able to keep pace with these
developments and considerable effort 1s required to correct the shortcomings. India’s
transport system comprises a number of distinct modes and services. These include
railways, roads, road transport, ports, inland water transport, coastal shipping, airports and
airlines. The sector has expanded manifold in the first fifty years of planned development,
both in terms of spread and capacity. Along with the increase in quantity, there have been
several developments of qualitative nature, such as emergence of a multi-modal system in the
form of container transport, marked reduction in arrears of obsolete assets, improvement in
the self- financing capacity of the sector and the establishment of new centers of excellence for
manpower development. Impressive as this progress is, the country’s transport system is far
from adequate both in terms of spread and capacity and suffers from a large number of
deficiencies and bottlenecks. The quality and productivity of the transport network and
resources also needs improvement.

Considering the inadequacies and imbalances in the transport system, the Ninth
Plan envisaged a comprehensive package to address various transport sector issues. It

emphasized the need for improving the capacity and quality of the transportation system
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through technological up gradation and removing distortions in the inter-modal mix by
evolving a rational tariff and investment policy. It also laid stress on improvement of the
self-financing capacity of this sector and on the need for ensuring an improved transport
system to provide speedy, efficient, safe and economical carriage of goods and people.
While the achievement of objectives and targets set for some sub-sectors, particularly roads
and ports, have been encouraging, the progress in the case of others has not been as good. This
is particularly true of railways where shortfalls in achievement of physical and financial
targets as well as policy objectives are anticipated. The Tenth Plan has to address these
shortcomings and also reinforce the achievements. It also has to provide a framework for the
long-term development of the transport sector and focus on inter-modal complementarities
and competitiveness.

While capacity shortages on both the main road and rail links continue to be a serious
constraint to overall growth, even the existing infrastructure is inefficiently utilized. This is
because over the years, a large number of distortions have appeared in the transport sector
because of a deliberate policy or lack of it. Another reason for this state of affairs 1s
inadequate maintenance of the existing assets. The condition is pervasive across various
modes of transport. The productivity of freight trains is constrained by the condition of
tracks and rolling stock. The net tonne km. per route km. for rail is 4.21 million km in
India whereas it is 23.4 million km. in China. Though the Indian road network appears very
large, only about half of the roads are paved and only 20 per cent of paved roads are
estimated to be in good condition. The average productivity of a truck is 200 km. a day
against a potential of 350-400 km. that could be possible through reduction of road
congestion. Although, various productivity indices in the ports sector have been looking up
inchuding reduction in the waiting period for the ships, increase in the turn time etc., there
is still scope for further improvement. The delay in the installation of modern instrument
landing or traffic control facilities have constrained the capacity of our major international

airports while inadequate draft in our waterways limit the use of inland water transport.

3.2 MICRO ANALYSIS
The airline industry in India witnessed another year of strong growth. During the
financial year 2006-07, an estimated 35 million passengers travelled by air within India,

and almost 26 million on international sectors to and from our country. This compares with
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14.4 million domestic and 13.2 million international passengers who travelled by air in the
financial year 2002-03, and demonstrates a compound annual growth rate of 24.9% and
18.4% respectively over the past four years. We expect these very positive trends to
continue. During the year under review, air travel in India continued to show strong
growth, both domestic and international. The Company carried 10.73 million revenue
passengers, an increase of 12.2% over the previous financial year. Revenue Passenger

Kilometers (RPKms) grew by 28.5 % to 12,307 million.



DATA ANALYSIS AND

INTERPRETATION
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CHAPTER 5

5.1. FINDINGS

The trend analysis using five yearly moving average shows a decrease in trend for
garments but getting a good forward movement in long future and other commodities
showing a consistent trend without no loss no gain condition

The trend shows a highly growing trend for miscellaneous charges and for handling
charges but the demurrage trends are slightly sluggish.

The trend shows a highly growing impact for exports, transhipment and total but for

the imports it showing a declining trend.

5.2. SUGGESTIONS

The concern has to take more care in reducing the handling and demurrage cost to promote
customer in order to utilize Jet airways as a mode of transiting cargo.

The company should follow different promotional techniques to balance the peak and off
seasons demands.

It should create confidence in minds of customers thereby their preference in air transport
should be only jet airways.

It can provide price cuts and special offers for regular exporters and importers who opt Jet
airways as their preferred mode to transit their cargo.

It should concentrate more on speed and safe delivery of cargo.

Advantages of air cargo may be advertised in dailies and magazines periodically.



CONCLUSION



CONCLUSION
A project on Trend in Air cargo movement jet airways Coimbatore has been taken for

the study. Data regarding embraved cargo, disembraved cargo and the revenue eamed have
been collected, tabulated and analyzed using trend

From the above analysis of data the following conclusions has been derived.
The revenue eamed by the cargo booking from Coimbatore has increased. Though
aggregate embraved cargo has declined, it showed an increasing trend.

The aggregate disembarved cargo has increased. The above analysis also point out that

there is good scope for attracting more revenue for next five years.
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