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ABSTRACT

The main aim of the system is to automate the steps in Bank accounts. To make this
possible an extensible framework called FileNet P8 for building Enterprise Content
Management solutions. It enables the organizations to manage the complex processes and
essential content that drive their businesses. The FileNet P8 family of products includes back-
end services, development tools and applications that address enterprise content and process
management requirements. Content Engine is designed to handle the heavy demands of large
enterprise content. Process Engine components allow you to create, modify and manage
workflowis implemented by applications, enterprise users or external users.

This project implements mainly Business Process Management and Content
Management. In order to make it possible at first a Workflow is designed which consists of
series of process steps connected together by series of routes, which define the sequence in
which the steps are executed. There are mainly four steps involved.

They are:-
1. Noﬁhcaﬁon
2. Allojbation
3. Verification
4. AppL‘oval

The product is used by following people.
o Clerk
e Allocator
e Verifying Officer
o Field investigator

e Manager



1. Notification
In this step the actor included i.e. the clerk notifies each new request to open a new
account as a new case. All the available details will be entered by the clerk along with the

supporting documents added as scanned attachments and are sent to the allocator’s inbox.

2. Allocation

In this step, allocator takes out each case and checks whether all the necessary
documents are present or not. If at all the allocator finds all the documents are there then this
case is fdrwarded to the verifier’s Inbox. If it’s the other way then this case is moved to the

Pending Inbox of the allocator itself which needs reconsideration at a later point of time.

3. Verification

Ini this step, the verifier verifies whether all given information is genuine or not. In
scenarios; in which if the information provided is doubtful then the case is forwarded to Field
Investigat}or’s Inbox. The Field Investigator investigates the case and forwards the response to
the Verifier. The Verifier then forwards the genuine cases to Manager’s Inbox for Approval.

1
The fake cases will be rejected and cease to existence.

4. Approiﬁfal

Inithis step, manager sorts out each case and based on the reports given by the Verifier
the manager decides whether the account should be opened or not. If at any point manager
feels the case is not genuine, he can reject the case. In the remaining scenario manager accepts

the case and thus a new bank Account is opened.
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CHAPTER 1

INDRODUCTION

1.1 ORGANIZATION PROFILE

Wipro was the first Indian Company to embrace Six Sigma, the first software services
company in the world to achieve SEI CMM Level 5 and it also became the world’s first
organization to achieve PCMM Level 5 (People Capability Maturity Model) and the first
outside USA to receive the IEEE Software Process Award.

Wﬁpro is today ranked among the top 100 Technology companies globally. Wipro’s
complete ':range of IT Services addresses the needs of both technology and business
requiremelnts to help organizations leverage leading — edge technologies for business
improvcnyjent.

Wi;pro takes charge of the IT needs of the entire enterprise. The gamut of services
extends from Enterprise Application Services (CRM, ERP, e-Procurement and SCM), to e-
Business s‘frolutions. Wipro’s enterprise solutions have served and continue to serve clients from
arange oﬁ industries Energy and Utilities, Finance, Telecom, Media and Entertainment.

Wipro provide comprehensive IT solutions and services including systems integration,
Information systems outsourcing, Package Implementation, Software Application
Developrr%ent and maintenance, and research and development services to corporations

globally.

Wipro is the largest independent R&D Service Provider in the world.

A strategic partner to five of the top ten innovative companies in the world.

Only Indian company to be ranked among the top 10 global outsourcing
providers in IAOP’s 2006 Global Outsourcing 100 listing.

Among the top 3 offshore BPO services provider in the world.



1.2 ABSTRACT

The main aim of the system is to automate the steps in Bank accounts. Content Engine
is designed to handle the heavy demands of large enterprise content. Process Engine
components allow you to create, modify and manage workflows implemented by applications,
enterprise ﬁsers or external users.

This project implements mainly Business Process Management and Content
Mmagemént. In order to make it possible at first a Workflow is designed which consists of
series of process steps connected together by series of routes, which define the sequence in
which the steps are executed. This is made possible by getting the details from the customer
and transforms the information in terms of Business Process. From this point the information
becomes Pigital content and is stored in the content Engine. Then the case is taken for
verification and finally if information is found true then case is forwarded and a new account is

opened.
1.3 PROBLEM DEFINITION

In ;existing scenario the contents are managed manually. Here FileNet comes into action
which carn: handle business process as well as content management. To handle these, workflow
according to the business needs are created and are launched.

In ithis project there are mainly 4 steps involved. They are Notification, Allocation,
Veriﬁcatio?n, and Approval. The clerk enters all the available details at that point of time and
sends it tcp the allocator to check whether all the documents are present or not. The allocator
after checking the number of documents sends these to the corresponding verifier along with
comentq. The verifier then checks whether all the documents are genuine or not. If case is
found gerPuine then he forwards this to manager along with the comments. If case is not
genuine then the case is rejected. In certain scenario verifier opt for field investigation. In such
cases the pase is send for investigation. The verifier takes appropriate decision based on their
Response, Finally the manager reconsiders the case. He can either accept or reject the case. If
manager approves then a new account can be opened. The supporting documents will remain in

the content engine.
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CHAPTER 2
SYSTEM ANALYSIS

2.1 EXISTING SYSTEM
The existing system used to store all the hardcopy of the documents presented while
opening a new bank account. The verifications of the files were done manually. At any point of
time if cértain records have to be retrieved and checked then manual search of documents is a
very tedious job. There are also chances that documents might get missed out from the bundle.
The clerk initiates an account opening procedure and sends all documents to verifying
officers. After verification all the document again goes to manager for approval. Once

approvedj the file is closed.
2.1.1 Disladvantages of the existing system
The disadvantages of the existing system are as follows:-

. St%)ftware: - Software that doesn’t support process and content management was used.

Software was not used for the storing of documents

o S#ore Documents: - The documents were filed and stored as hardcopy. This in turn

nyade search, retrieve and view of the document very complicated.

° N‘p centralization: - The documents can be stored in a centre. So other centers had

di‘fﬁculty in accessing the same files.

e Time consuming: - The time and costs associated with employees searching for and

ﬁfing paper documentations were very high.

e Security: - Security of the system was also very less.



2.2 PROPOSED SYSTEM

The proposed system is used to provide proper management of Account opening
process in a bank. This will result in the paperless environment. This is made possible by
implementing Business Process Management and Content Management.

Bgsiness Process Management is the systematic approach to improving organization’s
business processes. It is set of coordinated tasks and activities, conducted by both people and
equipmenjt that will lead to accomplishing a specific organizational goal. Content management
is a set ;of processes and technologies that support the evolutionary lifecycle of digital
Informatipn. This digital information is often referred to as content or to be precise digital

content. Digital Content may take the form of text files, multimedia files.

For this a workflow as below is designed.

h%:
,,/'"
%\, . 1] Account Opened
Dﬁa Entry ~_ g

j’

@ \ Allocation

LaunchStep

Approv\at

&2

S,
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&

Reject

There are mainly four steps involved.

1. Notification
2. Allocaﬁon
3. Verification

4. Approval



Work management provides users with a set of tasks that they need to perform. Work is
managed in several types of queues, which are database structures that hold work items like
user’s Inbox and public Inbox in workplace. System queues hold work items that are
undergoing or waiting for certain processing by Process Engine. Here in this project we have 6
work queues. They are Data Entry, Allocation, Basic Verification, Savings Verification,
Current Verification and Investigation. These are public work queues which share a public
inbox. The private inbox is only for the Manager which is a participant.

The users are created in the Acﬁve Directory and among these; those added in the work
queues have access to the system.

The system works as follows:-

e The process starts when clerk enters application details attaches the scanned documents
of the supporting Documents.

o Now data capturing is over at the entry point. Now only digital content will remain.

. N;pw these details are sent to allocator’s Inbox where in he checks whether all the
ne%cessary documents are present or not. If present the case will be forwarded to the
cozrresponding verifiers Inbox. If not the details are preserved in the pending Inbox,
which for later references.

. Eé‘lch case is then routed to the corresponding verifier for verification. The verifier if
ﬁ{nds the case doubtful sends it to the investigator.

e The Investigator verifies the information and sends back the response to the
corresponding verifier.

o Iflverifier again checks the information available, and takes a decision either reject if
found fake. Else he sends the case to manager’s Inbox for Approval.

e The manager checks each case in the Inbox and if found genuine approves and an
account is been opened successfully. If found doubtful he rejects the case and that case
cease to existence.

e The workflow cease to existence at this point. But content remains in the content
engine. In order to retrieve the details of the applicant they are stored in a table for later

transactions.



2.2.1 ADVANTAGES OF THE PROPOSED SYSTEM

The main idea of the proposed system is to create a paperless office where all the

documents are in electronic form and accessed from any place in the globe.

Software: - FileNet APIs are used which provides effective content management and
process management.

Store Documents: - The documents are scanned and stored. This in turn help the
system to search, retrieve, view and print the documents.

Workflow: - The system creates a workflow first which helps in routing of
dojbumentation between departments.

Cejntralization: - the documents can be stored in an external database and accessed any
Whjm:re in the globe.

Easy Access: - Reduce the time and costs associated with employees searching for and
ﬁl‘ing paper documentation.

C(‘?st Reduction: - The cost can be reduced avoiding paper trails. Travelling across can
als:,o is reduced for data as the shortage is done globally.

Se{curity: - The system provides improvement to file Security/Compliance and better

controls on the documents.

2.3 USER INTERFACE REQUIREMENTS

User Interface is required for the following modules.

Login: - This module deals with the logging in of each user. It checks if the username
and password is correct. If it is correct it checks the designation and displays the
webpage accordingly.

Creating a new case: - This module deals with creating a new account opening case.
This User Interface collects all the details of the candidate and attaches the supporting

documents.



Inbox: - This is the place where unfinished work items remain corresponding to each
user. The user selects each case from the inbox and completes the work item and thus
forwarding to the next user in the workflow. Also while completing the work item an
option is provided for writing comments to the next user in the workflow.

Pending Inbox: - This shows the details of cases to be processed by each person when
it’s pending due to missing documents. This module is present only for allocator.
Search and Add Documents: - It might happen that customer misses out certain
documents in their first appearance to the bank. In such scenario the clerk enters all the
available details then. Customer is given an option such that he can bring the missing
documents at a later stage. In such scenario the clerk searches for the person and adds
details to the existing record.

Search: - Search can be performed by each users to find out particular case and process

it.
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CHAPTER 3

DEVELOPMENT ENVIRONMENT

3.1 HARDWARE ENVIRONMENT

Main Processor : INTEL PENTIUM IV

RAM : 2GB RAM

Hard Disk Capacity : 60 GB

Monitor : HP17”

Keyboard : HP 106 keys

Mouse : HP Optical Scroll Mouse

3.2 SOF'ﬁWARE ENVIRONMENT

Operating System : Windows NT 2000 Server
Programming language : JEE

Scripting Language : Java Script

Tools : Eclipse 3.2, Dream Weaver, Edit Plus
Server : Weblogic

Database : MS SQL Server 2005

Web Language : JSP, HTML



PROGRAMMING ENVIRONMENT

FileNet P8

The FileNet P8 family of products include back — end service, development tools, and
application that address enterprise content and process management requirements. FileNet P8
platform provides the baseline components for enterprise content management solution,
including content engine, Process engine, Application Engine. These components address
enterprise content management (ECM) and business process management (BPM)
requirements. Additional components can be added to a system to enable additional
capabilities. Content federation capabilities for accessing entefprise — wide content are Content
Federation Services for Image Services, which enable application built on the P8 platform to
natively access, IS documents. Records manager, FileNet P8 e-Forms, Email Manager,
Capture, P:rocess Analyzer, Process Simulator and Image Services Resource Adapter can be
purchased for additional licensing fees. The FileNet P8 portlet component is made available at
no extra cost and includes BEA Web Logic portlet and IBM Websphere Portlet.FileNet P8

platform ir;1cludes Content Engine, Process Engine, and Application Engine.

Eclipse

EcL;ipse is a open source Integrated Development Environment(IDE) written primarily
in Java. In\ its default form it is meant for Java Developers, consisting of the Java Development
Tools(JDT).Eclipse employes plug-ins inorder to provide all its functionality on the top of (and
including) the rich client platform, in contrast to some other applications where functionality is

typically hard coded. The key to the seamless integration of tools with eclipse in the plug — ins.

BEA WebLogic
BEA WebLogic is a J2EE platform product Family that includes :
* AJZEE application Server, WebLogic Application Server.
e An enterprise portal, WebLogic portal
e An Enterprise Application Integration platform

e A transaction server and infrastructure, WebLogic Tuxedo
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¢ A telecommunication platform, Weblogic communication platform
e A HTTP web server
BEA WebLogic Server Process Edition also includes Business Process Management and

Data Mapping functionality.

Edit Plus

Edit Plus is a 32 bit text editor for the Microsoft windows operating system developed
by Sangil Kim of ES-Computing.The editor contains tool for programmers, including syntax
highlightipg(and Support custom syntax files), file type conversions,line ending conversions,
regular ex‘pressions for search-and —replace, Keystroke recording, spell check, full support for
Unicode ‘editing, customizable keyboard shortcut, auto completion, code folding ,and
more.Files can be browsed and edited in tabs and internal file browser is implemented in the

software.

Front — End Tools —JSP

Ja?a Server Pages(JSP) is java technology that allows software developers to
dynamically generate HTML,XML or other types of documents in response to a web client
request. ’dhe technology allows java code and certain pre-defined actions to be embedded in to
static con‘}ent. JSPs are compiled into Java Servlets by a JSP compiler. A JSP compiler may
generate at; servlet in Java code that is then compiled by the java complier, or it may generate a
servlet directly. Architecturally, JSP can be viewed as a high — level abstraction of servlets that

is implem:bnted as an extension of the Serviet 2.1 APIL.
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CHAPTER 4

SYSTEM DESIGN

4.1 PROCESS MODEL

4.1.1 Usecase Diagram

A msecase diagram is used to present a graphical overview of the functionality
provided by a system in terms of actors, their goals, represented as use cases and any

dependendies between those use cases.

4.1.1.1: - Main Use Case Diagram

|
%\ -.—‘—__\_‘——'—-—.__\_‘_
Clerk Notification
FlleNeI: Reposntory
Allocatlon

% Yerification
Officer

Approval

Manager
I



4.1.1.2: - Notification Use Case

Clerk \ / Database
Check Introducer account Number

Data Entry jE
/ FileNet Repository

4.1.1.3: - Allocation Use Case

R ;

‘ S~ 7
cek \\ Database

Inbox

Allocation of work %
FileNet Repository
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4.1.1.4: - Verification Use case

Q /4/@
e

Officer

Yerification

Search

FileNet Repository

4.1.1.5: - Approval Use Case

;,ﬂf %

Database

Manager

Approval
____,_ N
FileMet Reposntor'f
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4.1.2 Sequence Diagram

A sequence diagram is a form of interaction diagram which shows objects as lifelines
running down the page, with their interactions over time represented as messages drawn as
arrows from the source lifeline to the target lifeline. Sequence diagrams are good at showing
which objects communicate with which other objects; and what messages trigger those

communications.

4.1.2.1: - Main Sequence Diagram

Customer ‘ Clerk Aocation Verification Field Investigation Approval FieNek Reposkory

Database

4 ; Performs Dataentryb

k. 4

E ‘ 5 Moves to erfiers Inbax when conditions met()
& 1 Moves tolFigid Verifiers Inbox when corgdtions met()

E i Reports back to the Yerifiet()

B‘ 81 Rejects ¥ Dotuments are Faké) ? 9. I Reports e genuing fiove ta managers box(). | :
' H ; ' uml 10+ If approves it moves to permanent Storage()

1



4.1.2.2: - Notification Sequence Diagram

Clerk

Database

1: Username and password'{‘.v

FilelNet Repository

2 i Return if Login Credentials are cgrrect or not{)

3 : Checks whether the Reference Account Number is valif()

iF

turns whether Reference Account No is valid or né}t{}

5 : If Reference Account no is correct Clerk

enter the detail

s0

15



4.1.2.3: - Allocation Sequence Diagram

Allocator

Inbox

1 : Username and password{}

Filelet Repository

2 : Return if Login Credentials are corr

T

3 1 Inbox get displaved to the allocator()

or not{l

41 Allochtbr select a work item and checks alf necessary documents are present(}

5 : If some docum

are missing it remains a

& : If all necessary documents are there, Allocator Cdmpletes work Item{}

& pending case()

16



4.1.2.4: - Verification Sequence Diagram

Officer Investigation Inbox

1: Ukername and password{)

FileNet Repository

T

|:|< 2 : Return if Login Credentials are correcto:? not

3: Inbox gets dx’spla’y&&i to the verifier(

4 ; Yerifier checks out the infox‘:maﬁc»n is genwine or fake

5 : Officer sends documents far Investigation if InformatiorT [ doubtfidl)

6 : Investigator reports whethelinformation is correct or nc-t{?

7 If information is correct Ofﬁcier completes the work item an:d sends for approval{)

17



4.1.2.5: - Approval sequence Diagram

Manager Reassign Inhox FileNet Repository

1! Usar Name and Password(}:

2 Returnif Eo:gin credentials are mrreict or not{)

3 : Inbox gets displayed tq' the manager( :

i

: Manager checks out the information is genuine or fakeb

5 : If information is insufﬁc@ﬁﬁ reassigns the work ii&m{}

& 1 If the information isi correct then a new account is openedi()
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4.1.3 Collaboration Diagram

Collaboration diagrams, like Sequence Diagrams, show how objects interact over the
course of time. However, instead of showing the sequence of events by the layout on the
diagram, collaboration diagrams show the sequence by numbering the messages on the
diagram. This makes it easier to show how the objects are linked together, but harder to see

the sequence at a glance.

4.1.3.1: - Main Collaboration Diagram

clerk Database approval
Y

\ 21 Mowi allocqgcllzbox with caseld()

lication() 3 : Hehding() 9 ; If Reports are genuine mTe to managers inbox()
Aliocation

1 ! Sub)| nib\
' to Verifiers Inbox when conditions met()
L
4 PerforniDataent §]
I

Customer 8 : Rejects if Documents are fake()
o

yerification

7 1 Reports back to the Yerifier()

6 : Moves to Field Verifier?:x when conditions met()

|
FileNet Repository /

Field Investigation
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4.1.3.2: - Notification Collaboration Diagram

7 : Return if login credentials are correct or not

FileNet Repository — Clerk
-
1: User Name and Passwaord(} J@
5 : If reference acoount no is correct then derk enter the detad

3 : Checks whether refdrence account no is valid{

l

4 : Returns whether the reference gccount no is valid or not{}

T

Database




4.1.3.3 Allocation Collaboration Diagram

Flehet Repositor 1: Usg Mame and Passwor

21

2 : Return if login credentigs are rorrect or notl)
-

& : 1f all documents are there then allocator completes the work Ttemf

Allocator

3 : Inbox gets displayed to fthe allocator(

4 : Aliocator selects & workitem and checks whether sl the necessary documents are therd {}T

5 « If some documents are missing they remain as pending( L

l

Inhox




4.1.3.4 Verification Collaboration Diagram

FilelNet Repository

7 ¢ If the information

T

1 Usler Mame and Password()

2 : Return ifflogin credentials are

Verifier

is correct then documents are send for approval(

Inbox

4+ yerifier checks out

5 : verifier sends it for investigation 'if information is found doubtful()

nformation is gerine or fake(

-~ .
6 : Investigator report on the case()

Investioation

22



4.1.3.5 Approval Collaboration Diagram

FileNet Repository

1: User Name|and Password()

T Inbox
I 4 : Manager checks out the info is genuine or fake(
Y
2 : Return if login credentials are correct or not()
; 3 : Inbox gets displ /t:the manager(
G If tije information is oorrect 5 new account is openedi)
rma_gg — Reassign

5 : If information is insufficient he reassigns the work item{}

23



4.1.4 ACITIVITY DIAGRAM

Activity diagrams describe the workflow behavior of a system. Activity diagrams are
similar to state diagrams because activities are the state of doing something. The diagrams

describe the state of activities by showing the sequence of activities performed. Activity

diagrams can show activities that are conditional or parallel.

®

®

Notififation Allocation yerification Approval
Data Entry
@omplebe fthe work em }%@rk items. in allocator Inb@
¢ checks &l documents are there\
. _
ves
yerifier Inbox
Bo
Pending Inbox
are documents genuine
Yeq
{‘ Manager Inbox )
Plo
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CHAPTER 5

TESTING

Software testing is the process used to assess the quality of computer software. It is an
empirical technical investigation conducted to provide stakeholders with information about the
quality of the product or service under test, with respect to the context in which it is intended to
operate. This includes, but is not limited to, the process of executing a program or application
with the intent of finding software bugs. Software testing methods are traditionally divided into
black box testing and white box testing.

Black box testing treats the software as a black-box without any understanding of
internal behavior. It aims to test the functionality according to the requirements. Thus, the
tester inputs data and only sees the output from the test object. White box testing, however, is
when the tester has access to the internal data structures, code, and algorithms. White box
testing miethods include creating tests to satisfy some code coverage criteria.

Testing can be done on the following levels:

e Unit Testing
e Integration Testing
e System Testing

Unit Tésting
Unit testing tests the minimal software component, or module. Each unit (basic

component) of the software is tested to verify that the detailed design for the unit has been

correctly implemented.
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Notification:
S.No | Test Case Input Data | Expected Actual Result | Pass/ | Comments
Result Fail
1 Register new | Details of Successful Details are Pass
customer the customer | forwarding of | present in the
the details to | allocators
allocator Inbox
2 Add Image files | Displays Inserted files | Pass
Documents already get displayed
inserted files | in the form
and adds
attachment
3 Search already | Case Id, Displays A list of cases | Pass
registered Type of cases which | matching the
employees deposit satisfies the | search will be
search displayed
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Allocation:-
S.No | Test Case Input Data | Expected Actual Pass/ | Comments
Result Result Fail
1 Displaying Inbox listing Inbox listing | Pass
Inbox the work Items | the work
to be items should
considered be displayed
should be
displayed
2 Pending Inbox The work items | Pending Pass
that are work items
pending should | are
be displayed displayed
3 domplete The case The case Pass
Work Item should be item is
successfully be | successfully
moved to completed
corresponding
verifiers Inbox
4 Search already | Case Id, Displays cases | A list of Pass
registered Type of which satisfies | cases
employees deposit the search matching
the search
will be
displayed
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Verification : -
S.No | Test Case Input Data | Expected Actual Pass/ | Comments
Result Result Fail
1 Displaying Inbox listing Inbox listing | Pass
Inbox the work Items | the work
to be items should
considered be displayed
should be
displayed
2 Pending Inbox The work items | Pending Pass
that are work items
pending should | are
be displayed displayed
3 Complete Responses The case The case Pass
Work Item such as should be item is
investigate, | successfully be | successfully
accept, reject | moved to completed
corresponding | by moving
verifiers Inbox | to
according to correspondi
the response ng verifier
4 Search already | Case Id, Displays cases | A list of Pass
registered Type of which satisfies | cases
employees deposit the search matching
the search
will be
displayed




Investigation : -
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S.No | Test Case Input Data | Expected Actual Pass/ | Comments
Result Result Fail
1 Displaying Inbox listing Inbox listing | Pass
Inbox the work Items | the work
to be items should
considered be displayed
should be
displayed
2 Pending Inbox The work items | Pending Pass
that are work items
pending should | are
be displayed displayed
3 Cbmplete The case The case Pass
Work Item should be item is
successfully be | successfully
moved to completed
corresponding | by moving
verifiers Inbox | to
according to correspondi
the response ng verifier
4 Séarch already | Case Id, Displays cases | A list of Pass
registered Type of which satisfies | cases
employees deposit the search matching
the search
will be

displayed
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Approval : -
S.No | Test Case Input Data | Expected Actual Pass/ | Comments
Result Result Fail
1 Displaying Inbox listing Inbox listing | Pass
Inbox the work Items | the work
to be items should
considered ‘be displayed
should be
displayed
2 | Re-assign The member | Work item Work item | Pass
id moves to the is been
member that is | reassigned
been reassigned
3 Complete Responses- | The case The caseis | Pass
Work Item reject should be closed
successfully
closed, if
rejected
3 Complete Responses- | Accountnois | Anew Pass
Work Item Accept given and account is
account is opened
opened
successfully
4 Search already | Case Id, Displays cases | A list of Pass
registered Type of which satisfies | cases
employees deposit the search matching
the search
will be
displayed




Integration Testing
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Integration testing is the phase of software testing in which individual software

modules are combined and tested as a group. It follows unit testing and precedes system testing.

Integration testing takes as its input modules that have been unit tested, groups them in larger

aggregates, applies tests defined in an integration test plan to those aggregates, and delivers as

its output the integrated system ready for system testing.

S.No | Test Case Input Data | Expected Actual Pass/Fail | Comments
Result Result
1 Allocating a | Complete Work item Work item | Pass
new work work item routed to present in
item in the of the corresponding | each Inbox
chariﬁer allocator verifier
Iﬁbox
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CHAPTER 6

CONCLUSION AND FUTURE ENHANCEMENTS

6.1 CONCLUSION

The ‘Document and workflow system for bank Accounts’ helps us to create a paper less

office. It makes all the work done by bank easy. It increases the efficiency and response time,

thus making every customer happy. A content management system is a set of automated

processes that may support the following.

Identification of all key users and their roles

Import, creation of documents and multimedia materials

The ability to assign roles and responsibilities to different instances of content

categories or types.

Definition of workflow tasks often coupled with messaging so that content managers

are alerted to changes in the content.

The ability to track and manage multiple versions of single instance of content.

The ability to publish the content to a repository to support access to the content.

Increasingly, the repository is an inherent part of the system, an incorporates enterprise

search and retrieval.

This helps to create a process and document management system for the concern. The

project fulfils almost all the requirements of the process. All the implication concerned

with this project is successfully solved. The fruitful results of this system are:

- Faster access and delivery of data

. Shorter processing times

Increased accuracy and higher quality of service
Requires less space to store

Searching is fast and easy.
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6.2 FUTURE ENHANCEMENT

Though the system has been developed to the complete satisfaction of the user,
enhancements are always possible. The system is designed in such a way that new features can
be added without much difficulty. In future it is possible to introduce the process of the

deadline and various other technologies without much engineering changes.

The system is developed in such away that if any modifications and enhancements are
needed in the future, it can be done at ease, without disturbing the proper working of the

system as we are following the MVC architecture.

The system can be changed easily depending on organizational policy constraints. The
reconstruction of the system will increase the system flexibility. According to the needs arising

in the long: run time, Email capturing can also be made possible.

Right now the only disadvantage faced by the system is that it can only be used by the
employees of the company. We have not provided means for the customer to interact with the
system. One of the future enhancements is to make the system online so that the customers can
create id, login and use the system. They can write e-mail, send their documents, check their

status and give suggestions.
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Accoun

Username]cle__r_l_q - .

password [




Application Form

% welcon

PEI A NEW S

EARCH & ADD

LOG D
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Country™ {India

Occupation™ |PopSinger

Telephone Number 37373738

(Residence)* ;

Telephone Number (Office)* [637373738

Mobile Number* {9756477454

Email Address® {manDi@yahoa.com

Choose the type of Account:* ¢ Basic Account
& Savings Account
* Current Account

™ Click if co account holders
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Adding Attachment

I welcame ta xyz hank - Microsoft Internet Explorer

~Documents Already attached:
* IDproof
* SignatureProof

Add an attachment: ;Cf\Documents and Setti
Specify the filename: lLi;enssProoi

LOG QFF
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Allocator Inbox

f Welcome to xyz bank - Micrpsoft Interoet Explorer

RO

» PENIANG DNBOA

ARCH
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Allocator Complete Work Item

Welcame ta xyz bank - Micrpsoft loternet Explorer

* IDproof
jigiciehN : * SignatureProof
& PEINDITY

EARCH

LOG OFF,

This contains all the necessary Documents...
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Content Engine

G b iy

Enterprise Manager [R8 Domain] 4/7/2008 3:25:1...
{3 Obfect Stares 4{7/2008 3:40:0...
p » 4{7/2008 4:05:0... Admi.,. Folder
47/2008 4:11:2...  Admi... Folder
4{7/2008 4:14:3,.. Admi... Folder
MagellanOperations 447/2008 4:37:5... Admi... Folder
MagelianQa 4{7/2008 4:40:0... Admi.,. Folder
Sample ' 4{7/2008 4:42:3,.. Admi... Folder
4l Choice Lists 4/7/2008 4:43:4... Admi... Folder
£ Document Class 4{7/2008 4:52:4..,  Admi... Folder

MagellanFinance

Document, Classification Action: 4/8/2008 8:32:2 Admi... Folder
E"‘“;“e“* tfecydes o267 4/9/2008 9: Admi... Folder
vens Admi... Folder
File Stores Admi... Folder
Other Classes zﬂ " }:’::"
... Folder

Admi... Folder

. Admi.. Folder

441042008 2:39:,.. Admi... Folder

4§11§2008 1: . Admi.., Folder

4f14/2008 1:00:... Admi... Folder

4{14/2008 1: . Admi.. Folder

4/14/2008 2:48:... Admi.,, Folder
4414/2008 2:53:... Admi... Folder

4/14/2008 3:03:...  Admi,.. Folder
4414§2008 4: . Admi... Folder
4/14/20085:18:... Admi... Folder
4/15/2008 8:55:...  Admi Folder

(211572008 9:01:27 Avali..  Folder
4/15/2008 5:32:... Admi... Folder
4{192008 9:35:
4§23{2008 10+,
4§23§2008 2:30:

4}23{2008 6:20:...
442342008 6:21:...
442312008 6:22.
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Queue Creation

e & ©

Clerk Customer GAliocator GBVerifier GClerk GCVerifier Ginvestigator GSVerifier

Management

panclerk
oanhistory
paninvesti
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Officer Complete Work Item

Welcome ta xyz hank - Miceosoft Internet Explorer

B

M‘“ 4

- Appication Form. |

8 Documents Awached

IDproof
SignatureProof

Select the Response:

Lomients .

Please investigate whether address in the IDProof is wvalid or not.. 2}




Work Flow

Main map

rosoft Internet Explorer -

Allocation Verification

LaunchStep

R i

@ Component

42
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Work Flow
Sub map

verifisd

Reject

o
-~ Invesatigation

wae
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Application form view by Allocator

£} wWelcame to xyz hank - Microsoft Internet Explover

Priority Level
Reference AccountNo.

Amount

NBOX

PENDENG INBOX.

First Name
Middle Name
Last Name"

ARCH

LOG OFF

Gender

Marital Status single
Date of Birth 10 / October / 1988

Permanent Address

Notth Inguina,England

Temperory Address
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