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ABSTRACT

The target of the “Enterprise Developer's Account and Access Request
System” is to develop an automated system that provides the capabilities to
process the standard requests for IT services and replaces several paper and web

forms.

Currently the Enterprise Developer’s Account and Access Request is
being raised through an Email to the appropriate Trusted Person and the Trusted
Person in tum raises a request to the Mobile support or Collaborator care for

further processing.

Once the request is been processed the Collaborator care usually delivers
the details of the p d request to a random trusted person. This results in loss

of information and it t a tracking nigh

The Supervisor or the Trusted Person has 1o raise the request for all
the employees and they must also keep track the details of the request that are
pending and must send follow ups. The requests are raised through an email and
all these works are done manually.

Automation is the key to increase efficiency, performance and reliability
in any system and is being rapidly followed in all walks of life. The proposed
system would automate all of the manual processes which would help reduce the
overhead incurred by the Supervisors and the Trusted Persons and make the
whole process simple and efficient. The proposed system will have computerized
data entry screens and processes can be carried out based on inputs from those
screens. A set of reports would be provided to ease out the end users task of
having to send follow ups
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CHAPTER 1

INTRODUCTION

1 SYSTEM OVERVIEW

The project entitled “Enterprise Developer’s A t and Access Request S; " is
1 application that the p ing of dard ts for IT services and replaces
»veral paper and web forms.

The purpose for the Account and Access Request System was felt due to the nature of
1e work required, which involved a series of request which are raised by employees who are
‘esher’s and are working offshore and also by employees who are moving onsite.

The employees who are working offshore raise requests for Creation of NEE Account,
IEE_ID — Password Reset and Site Access Request. The employees who are moving onsite raise
squest for the creation of NOE Account, NEE_ID — Password Reset Site Access, Notes
ixtranets and Partners, Doclib Extranet, Secure ID card access, Appgate access, Firewall access,
nd Laptop/Desktop access. The Supervisors have got provision to raise request for the
deactivation of NEE — Account.

The Account & Access Request System provides the users with a user friendly
nvironment to raise the requests. The major functions that are involved are Registration, User's
\pproval, Database Updation, Employee M. Raising Req Request M
Neekly Reports, Archive Old Files and PMO Task.

In the Registration module an Employee can register him / her into the system. The
smployee has to fill in the essential details which include his First Name, Last Name, DOB,
snterprise Id, Employee 1d, P d, Project, Designation, Extension, Mobile Number, E-mail
D and Address. The Level and Rights are assigned to the Employee based on his / her
Jesignation.
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In the User’s Approval module the Trusted Person’s and the Supervisors have
ot rights to either approve or reject the users who have registered into the system. Only the
pproved users can login and access the system.

In the Datat Updati dule various updation activities such as addition and
eletion of Email Id. Sites and Request Type can be performed.

The Employee M.
sorking on the project. The Supervisors and Trusted Persons are provided with the facility to
zset the p d of an employee if the empl forgets his/her password.

g module includes the details about various employees

In the Raise Request module, the employees can request for the various offshore and
msite request. The employees can select the appropriate request and fill in the essential details
nd submit the request for approval to the supervisors. The employee also sends an email to
ntimate the supervisor to approve the request.

In the Request Manag dule, the Supervisors can view these request and they
:an either approve or reject the request. The approved requests are further forwarded to the
[rusted Persons who in tum groups the requests based on their request type and forwards it to
he Collaborator care/Mobile Support for processing. Once the requests are processed the
lrusted Person updates the status of the request and i

the reg hrough an email
1bout the request details.

Weekly Report is a report generated weekly once by the Supervisor or Trusted Person
which gives the details about the number of requests raised during the particular week and the
status of the request. This report is used to send follow — ups through the system for the request
‘hat are pending for a long time.

Archive Old Files is done on monthly basis by the Supervisor or Trusted Person. Here
the requests that have been processed and closed for a long time are archived.



In the PMO Task module, the Supervisor assigns certain Tasks to be completed by the
MO. The Supervisor can Assign the task and view the status of the task assigned.

2 ORGANIZATION PROFILE

Accenture is a global 2 t consulti hnology services and outsourcing
ampany. Combini paralleled experience, prehensive capabilities across all industries
nd busi functi and h on the world's most successful companies,
\ccenture collaborates with clients to help them t high perfe busi and
overnments. With 1,86,000 people in 49 countries, the pany g d net of

15523 40 billion for the fiscal year ended Aug. 31, 2008.

1.1.1 Accenture Services Private Ltd
"High performance business” strategy builds on expertise in consulting, technology and

sutsourcing to help clients perform at the highest levels so they can create sustainable value for
heir customers and shareholders. Using their industry knowledge, service-offering expertise and
:echnology capabilities, they identify new business and technology trends and develop solutions
1o help clients around the world:

% Enter new markets.

bR in existi rk

> lmp perational perf

% Deliver their products and services more effectively and efficiently.

They have extensive relationships with the world's leading companies and governments and

work with organizations of all sizes—includi g 94 of the Fortune Global 100 and more than two-
thirds of the Fortune Global 500.
Among the many gths that distinguish A in the marketplace are their:

» Extensive industry expertise.
% Broad and evolving service offerings.
» Expenti in busi P . ing,

% History of technology i ion and impl ion, including their h and
development capabilities, on which they spend approximately $300 million annually.

CHAPTER 2
SYSTEM STUDY AND ANALYSIS
.1 PROBLEM STATEMENT

Currently the Enterprise Developer’s Account and Access Request is being raised
hrough an Email to the appropriate Trusted Person and the Trusted Person in turn raises a
equest to the Mobile support or Collaborator care for further processing.

Once the request is been processed the Collaborator care usually delivers the details of
he processed request to a random trusted person. This results in loss of information and it
secomes a tracking nightmare.

2.2 EXISTING SYSTEM
The Supervisor or the Trusted Person has to raise the request for all the employees

and they must also keep track the details of the request that are pending and must send follow
ups. The requests are raised through an email and all these works are done manually.

Automation is the key to i efficiency, perfi and reliability in any system
and is being rapidly followed in all walks of life. The problem with the traditional approach of
the A t and Access Request Sy is that due to the manual nature of the work involved,

there is always the possibility of wastage of time and it's very hard to retain a lot of information

in mind and the manual process also leads to error in calculation. A ion helps eradicate the
root cause of the error and wastage of time.

1.2 Services

Accenture provides services by helping their Clients around the world to achieve high
srformance. The services are

¥ . By Industry

¥ By subject

.1.2.1 Industry

¥ Acrospace and Defense
Airline
Automotive .
Chemicals
Communications
Consumer Goods and Services
Energy
Financial Services
Industrial Equipment
Media and Entertainment
Public Service (Government)

¥ VV VV V¥V V VYV V V¥

1.1.2.2 Subject
» Consulting
They help their clients, create value and architect change through their unique
P of Iting services
» Technology

Discover the services A i to help

move to a higher level of performance.

.2.1 Drawbacks of the Existing System

‘he drawbacks of the existing systems can be summarized as below:
» Time Consuming.
# Loss of Information.
% Over head in managing various requests.
» Generation of reports is difficult.

w@ossn SYSTEM
—

The proposed system would automate all of the manual processes described which
wvould help reduce the overhead incurred by the Supervisors and the Trusted Persons and make
he whole process simple and efficient, The proposed system will have computerized data entry
screens and processes can be carried out based on inputs from those screens. A set of reports
would be provided to ease out the end users task of having to send follow ups.

2.4 FEASIBILITY ANALYSIS

Feasibility analysis is the measure of how beneficial or practical  the development of the
System will be to the project. Once the problem is explai 1 inft ion is gathered about the
system to test whether the system is viable Technically, Financially and Operationally. Thus,
feasibility study is carried out in three phases as follows:

2.4.1 Technical Feasibility
‘Technical Feasibility is the of practicality of a specific technical solution and the

availability of technical resources and expertise. It centers on the existing computer system
(hardware, software, etc.) and to what extent it can support the new addition.

The proposed system istobe developed using C#Net and Microsoft SQL Server 2005
which are some of the leading technologies in the market. These technological resources are

casily available and the company/project does not need to acquire any development licenses.



.4.20perational Feasibility

Operational Feasibility asks if the system will work when it is developed and installed. It

hecks for the support of the the current busi hods, user’s involvement and
1eir attitude towards the proposed system, etc.

The proposed system has found encouraging support from the Employees and the top
aanagement as it will be of great use to them. The administrator of the project is also committed
a2 have the system operational as it will save time and reduce their workload.

'.4.3 Economic Feasibility

Economic Feasibility is the measure of the cost-effi of the proposed system.
The investment to be made in the proposed system must prove a good investment to the project
vy returning benefits equal to or exceeding the costs incurred in developing the system.

The proposed benefits of the system will outweigh the costs to be incurred during system
leveloped since the system does not require p of additional hard facilities it is

future enh

wconomically feasible. In addition capability of the system to i

P

will improve the performance to suit the future need of the company/project.

1.5 USER INTERFACE REQUIREMENTS

The User Interfaces are designed using CSS. The interfaces would be designed in a user
Tiendly manner with less complexity so that it proves to be easy for the users to navigate
‘hrough the system. The Ul screen in divided into 4 parts namely header, left, right and footer.
411 the modules are available as tabs so that the user can easily navigate through the pages.
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| CHAPTER 3
DEVELOPMENT ENVIRONMENT
3.1 HARDWARE REQUIREMENTS
The hardware support required for deploying the application
Server Configuration
Processor : Pentium 3 / 4 or Above
RAM : Minimum 512 MB
Hard Disk : 20 GB or more
Client Configuration
Processor : Pentium 3 / 4 or Above
RAM : Minimum 128 MB
3.2 SOFTWARE REQUIREMENTS
The software support required for deployment is:
Operating System : Windows XP
Web Server : Microsoft IIS
Database : : SQL Server 2005
Software for Development  : CENET
Browser : Intemet Explorer 5.0
3.3 PROGRAMMING ENVIRONMENT
3.3.1 C#.Net
Visual C# is a simple, type-safe, object-on d, general-purp P
langy It provides code-fi d developers with powerful tools and language support to build

rich, connected Web and client applications on the NET Framework.

.6 USERS OF THE SYSTEM

The users of the proposed Account & Access Request System have been categorized as
selow and each of the user categories will have a set of rights which manage their use of the

roposed system.

¥ Employees
¥ Supervisors
» Trusted Person

Employees can log on into the application and raise the appropriate request needed and
forward it to the Supervisor for approval. The employees have also got provision to view the
status of their request.

Supervisors can view all the requests that are raised by the employees and have got
provision to either approve or reject the request. The Supervisor forwards the approved request
to the Trusted Person. Supervisors would be allowed access to all reports generated by the
system and can view the details of the entire request raised by the employees.

The Trusted Person has also got provisions to app the req that are forwarded to
the Supervisors and in addition he can group the requests based on their request type and
forwards it to the Collaborator care/Mobile Support for processing. The Trusted Person has also

1

got provision 10 updates the status of the request and inti the req gh an email

about the request details.

Both the Trusted Person and the Supervisor can view details of the request. They are also
ible for making updates to employee bio data. They can generate the weekly report from

the system and can view the pending request and can send follow ups for the pending request and
also they can assign task to the PMO for completion and can also update the status of task and

view its status.

1.3.1.1 C#.net overview

¥® Visual C# 2005 is the mod innovative p ing | and tool for building
NET: d softy for Mi ft Windows, the Web, and a wide range of devices.

» With syntax that bles C++, a flexible integrated develop i (IDE),

and the capability to build solutions across a variety of platforms and devices, Visual C#
2005 significantly eases the develop of NET- d software.

3.3.1.2 Features of C#.net
» Visual C# 2005 builds on a strong C++ heritage.

% Immediately familiar to C++ and Java developers, C# is a modern and intuitive object-
oriented programming language that offers significant improvements, including a unified
type system, "unsafe” code for maximum developer control, and powerful new language

casily und d by most develop

» An advanced inheritance model enables developers to reuse their code from within any
P ing | that supports NET.

¥ NET Framework class library to gain powerful built-in functionality, including a rich set

of collection classes,

ing support, support, string and regular
expression classes, and broad support for XML, XML sch XML
XSLT, XPath, and SOAP.

» Using Visual C# 2005, developers can construct powerful Web services that encapsulate
business processes and make them available to applications running on any platform.

¥ Visual C# 2005 also enables developers to build the next generation of Windows-based
applications. With visual inheritance, developers can greatly simplify the creation of
Windows-based applications by

interface for their entire solution.

lizing in parent forms the common logic and user

» With native support for the .NET Compact Framework, mobile Web devices, and
bedded applicati ilable as part of Visual Studio 2005 Professional Edition, C#
developers can now target a wide variety of mobile devices, including Pocket PCs,

mobile phones, and devices powered by the Windows CE operating system.
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g by using the same programming

model and tools for creating powerful device-based software as they use for building
robust Windows- and Web-based solutions.

3.3.2 Sql Server 2005

Microsoft SQL Server 2005 provides a new Management Studio, integration with Visual
Studio 2005, and the Microsoft NET common language runtime - all of which help you build,
debug, and operate applications faster and more efficiently. SQL Server 2005 Management
Studio Express, for easily managing your database. Best of all, as your needs grow; your
applications will seamlessly work with the rest of the SQL Server product family.

3.3.2.1 Overview of Sql Server 2005
Extending the strengths of SQL Server 2000, SQL Server 2005 provides an integrated

database management and analysis solution that can help d pers to do the foll

-]

% Build, deploy, and manage enterprise applications that are more secure, scalable, and

reliable.

» Maximize IT productivity by reducing the plexity of developing and supporting
database applications.

% Share data across multiple platf licati and devices to make it easier to

connect internal and external systems.

% Control costs without sacrificing performance, availability, scalability, or security.

3.3.2.2 Features of Sql Server 2005
SQL SERVER 2005 provides statements for a variety of tasks, including
» Querying data
> 1
% Creating, replacing, altering, and dropping objects

g, updating, and deleting rows in a table
¥ Controlling access to the database and its objects
» G ing datat i y and integrity
% Supports PL/SQL

2 DATA MODEL

2.1 Database E-R Diagram

CHAPTER 4

SYSTEM DESIGN AND DEVELOPMENT

4.1 ELEMENTS OF DESIGN

System Design is the most creative and challenging phase in the development of a software
system. Design implies to a description of the final system and the process by which it is
developed. The first step is to determine what input data is needed for the system and then to
design a database that will meet the requi of the p

posed system. The next step is to
determine what outputs are needed from the system and the format of the output to be produced.
During the de.si_gn of the proposed system some areas where attention is required are:
= ¥ What are the inputs required and the outputs produced?

» How should the data be organized?

» What will be the processes involved in the system?

» How should the screen look? i

‘ —

1.3 DAT)BASE DESIGN

- A database is a collection of inter-related data stored with minimum redundancy to serve
many users quickly and efficiently. The general objective of database design is to make the data
access easy, inexpensive and flexible to the user. An clegantly designed database can play a
strong foundation for the whole system.

The details about the relevant data for the system are first identified. According to their
lationship, tables are designed through the following method.

¥ The data type for each data item in the table is decided.
% The tables are then normalized.

The tables are normalized so that they can provide better response time, have data
integrity, avoid redundancy and be secure.

4.3.1 Table Structure

Design Conventions Used
1. Appropriate words that describe the table should be used.
2. Words used to describe the table should be separated with an Underscore *_".

3. No special character other than an underscore is used in formulating a table name.
No number should be used anywhere in the table name string. )



Table Name: Access Required
Name Type | Key [ Nunt E
§ No nchar(10) I No
Item varchar(50) No
Required varchar(20) Yes
Business_Reason_For | varchar(500) Yes
Table Name: Archive ID_PwdReset
Name [ Type | Key Null
Request_No " nchar(20) | No
First_Name wvarchar(20) No
Last Name varchar(20) No
Enterprise_ID varchar(20) Foreign Key No
Request_Type varchar(20) No
D varchar(20) No
Request_Date datetime(8) Mo
Status varchar(20) No
Table Name: Email_ID
Name Type 'Key [ Null
S No nchar(10) No
Email_ID varchar(500) Yes
17
[able Name: Emp_Details
Name | Type Key Null
Sirst_Name varchar(20) No il
_ast_Name varchar(20) No
DOB datetime(8) No
Enterprise_ID wvarchar(20) Primary Key No
Employee_ID varchar(20) No
Employee_Password | varchar(20) No
Designation varchar(20}) No
Employee_Level varchar(20) No _I
Project varchar(20) No
Extention varchar{20) Yes
Mobile_No varchar(20) Yes
AOL Id varchar(30) Yes
Address 1ext{16) Yes
ApprovedUser varchan(20) No [
Table Name: PMO
Name Type | Key Null
Task varchar(5) 'l Yes
Table Name: PMO_Task
Name Type Key Null
S No nchar(10) Primary Key “TNo
Task varchan(50) No
PMO_1d varchar(20) | No
Start_Date datetime(8) No
End_Date datetime(8) Yes
. Status wvarchar(20) No

[able Name: Archive_Request_Details

Name | Type Key Null

Request_No | nchar(20) | No

“irst_Name wvarchar(20) No

Last_Name varchar{20) No

Date_Of Birth datetime(8) No

Enterprise_ID varchar(20) Foreign Key No

Project varchar(20) No

Role_In_Project varchar(20) No

Accenture PM varchar(20) Mo

Client_PM varchar(20) No

Request_Type varchar(50) No

Request_Date datetime(8) No

Status varchar(20) | No

Table Name: Archive_SiteAccess

Name Type [ Key Null

Request_No nchar(10) No

Enterprise_ID varchar(20) Foreign Key No

NEE_ID varchar{20} No

Sites text(16) No

E har(50) No

Tools varchar{20) No

Request_Type varchar(20) No

Request_Date datetime(8) No

Status varchan(20) No

18

Table Name: ID_PwdReset

Name Type Key Null
Request_No varchar(20) Primary Key No
First_Name varchar(20) No B
Last_Name varchar(20) No
Enterprise_ID varchar(20) Foreign Key No
Request_Type varchar(20) No b
D varchar(20) No T
Supervisor_Id varchar(20) No
Request_Date datetime(8) No B
Supervisor_App varchar(20) No
TrusPer_Id varchar(20}) No
Status varchar(20) No
Sent_Coll varchar(20) No
Intimate_User varchar(10) ' No
Table Name: NEE_Deactivation
Name Type | Key Null

Request_No nchar(10) Primary Key | No

First_Name varchar(20) No
Last_Name varchar(20) No
Enterprise_ID varchar(20) Foreign Key | No
Request_Type wvarchar(50) No =1
NEE_ID varchar(20) No
TrusPer_Id har(20) o ]
Sent_Coll datetime(®) No 1
“Request_Date varchar(10) No
Status har(20) No B
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Table Name: Request_Details Table Name: SiteAccess]
Name Type | Key [ 'Null :i Name Type Key Null i
Request_No nchar(20) | Primary Key No Request_No nchar(10) Primary Key No
First_Name varchar(20) No = NEE_ID varchar(20) No
Last_Name varchar(20) No j Sites text(16) Ne
Date_Of Birth datetime(8) No | Supervisor_1D varchar(20) No ]
Enterprise_ID varchar(20) Foreign Key No I Environment varchar(50) No
Project varchar(20) No | Tools varchar(20) No
Role_In_Project varchar(20) No | Supervisor_App varchar(20) No
Accenture_PM | vrchar(20) J No _! TrusPer_Id datetime(8) No =
Client_PM | datetime(8) | No Status varchar(10) No
Extention | varchar(20) | I No | Sent_Coll varchar(20) No
Mobile_No | varchar(20)} l | Yes Request_Date datetime(8) No
Request_Type I"varchar(50) | [ Yes Enterprise_ID varchar(20) Foreign Key No
uest_Date datetime(8) No Request_Type varchar(20’ No
& '}
Supervisor_Id varchar(20) 1 No | | Intimate_User varchar(10) T No 0
Supervisor_App varchar(20) I No I
TrusPer_1d wvarchar(20) | No Table Name: Sites
Sent_Coll varchar(20) [N |
! Name Type ] Key Null |
- T
Intimate_User varchar(10) | | No ) <| S No nchar(10) | Primary Key No |
Status Iva:chaI(ZU) ['.No | Site_Name 00 | = i
Table Name: Request_Type
I Name I Type l Key [ Null ]
| S_No | nchar(10) | Primary Key | No {
[ Name | varchar(50) ] | No
Type [ varchar(20) | [No ]
B Reason | har(500° IES |
| | ) | 2 J
21 22
4.4 PROCESS MODEL Usecase: Request Type
4.4.1 Use Case Diagram
Usecase: Employee Login %

Offghore Empioyse

Enterprise Developer's Account and Access System

L

Usecase: Raise Request




Usecase: Supervisor Login Usecase: Trusted Person Login

Usecase: Approve Request

23 2

Usecase: Forward Request for Processing U PMO Task
secase: as|

4.4.2 Sequence Diagram

A sequence diagram is a form of interaction diagram which shows objects as lifelines
running down the page, with their interactions over time represented as messages drawn as
arrows from the source lifeline to the target lifeline. Sequence diagrams are good at showing

which objects communicate with which other objects; and what messages tngger those

communicatiohs

Usecase: Process Request

s
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CHAPTER 5

IMPLEMENTATION

System Implementation is the part of the software engineering life cycle, where, the
design artifacts are converted 1o a working application. Coding is done in this stage using an apt
fi k and prog ing 1 which would solve the specific problem the best way.

Once the design is coded into a working application, it has to be verified, validated and tested in
detail. The tested product if successful is deployed in the user environment.

51 SYSTEM VERIFICATION
System Verificati the ion “Am 1 building the product right?" It includ

the review of interim work steps and interim deliverables during a project to ensure they arc

acceptable. Verification also determines if the system is consi dh 10 uses

reliable techniques and prudent practices, and performs the selected functions in the correct
manner. In data access, it verifies whether the right data is being accessed, in terms of the right
place and in the right way.

5.2 SYSTEM VALIDATION
Validati the g

the developer is ing

“Am [ building the right product?” This checks whether
ds the right product, whether the development is moving towards

the actual intended product that was agreed upon in the beginning. Validation also determines if
the system plies with the requi and performs functions for which it is intended and
meets the organization’s goals and user needs. It is traditional and is performed at the end of the

project. In data access, it checks whether we are accessing the right data, in terms of data
required to satisfy the requirement,
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53 TESTING

Software testing is the process used to assess the quality of computer software. It is an

1 h 1 1

d to provide stakeholders with information about the
quality of the product or service under test, with respect to the context in which it is intended to
operate. This includes, but is not limited to, the process of executing a program or application
with the intent of finding software bugs. Software testing methods are traditionally divided into
black box testing and white box testing.

Black box testing treats the software as a black-box without any understanding of
internal behavior. It aims to test the functionality ling to the
inputs data and only sees the output from the test object. White box testing, however, is when

Thus, the tester

the tester has access to the internal data structures, code, and algorithms. White box testing
methods include creating tests to satisfy some code coverage criteria.
Testing can be done on the following levels:
« Unit Testing
* Integration Testing
* System Testing
5.4 UNIT TESTING
Unit testing tests the

| software or module. Each unit (basic

component) of the software is tested to verify that the detailed design for the unit has been
correctly implemented.
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Archive Old Data:

\SeectReanstior |

Z Select From & ToDate

I Valdate Dates
& Click on Archive old Data
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B SendRemtt
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4.4.3 Class Diagram

A class diagram is a type of static structure diagram that describes the structure of a
system by showing the system's classes, their attributes, and the relationships between the
classes, Tt can be used by analysts, business modelers, developers, and testers throughout the

software development lifecycle.
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registered into
system,
3 Approve Approved Successful Pass
User Users can Registration
login to for Approved
system User's.
Employee Management: User Level
SNo | Test Case Input Data | Expected Actual Pass/Fail | Comments
Result Result
2 View Profile Displays the Profile Pass
profile of displayed
employee clearly
Logged in

3 Edit profile | Employee Profile mustbe | Profile gets | Pass
details updated based updated
relevantto | on the given

the need input

4 Password Old and Old password Password Pass

Reset new must be replaced | gets

password with new one replaced

Employee Management: Supervisor & Trusted Person

Registration:
S.No | Test Case Input Data | Expected Actual Result | Pass/Fail | Comments
Result
1 Register new | Details of | Registered Registered Pass
employee the User waits for | User waits for
ploy Admini Ad
approval. approval.
2 User's Displays list Displayed Pass
Approval of user's Clearly

on the level

S.No ?e_st Case Input Data | Expected Actual Pass/Fail | Comments
Result Result
1 View Displays the Profile Pass
User's profile of all displayed
Profile employees based | clearly
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2 Edit User's | Employee | Profile mustbe [ Profile gets | Pass
Profile details updated based updated
relevantto | on the given
the need input
3 View Displays the Profile Pass
Profile profile of displayed
employee clearly
Logged in
4 Edit pr_Dl‘i-!e_ Employee | Profile mustbe | Profile gets | Pass
details updated based | updated
relevantto | on the given
the need input
5 Password Old and Old password Password Pass
Reset new must be replaced | gets
password with new one replaced
6 Unlock Enterprise | Password must | Password Pass
Password id be set to the gets reset
default password
Raise Request:
S.No | Test Case Input Data | Expected Actual Pass/Fail | Comments
Result Result
1 Request for | Request Request must Requestis | Pass
NEE ID details and | be sent to getting
NDA Supervisor displayed
Attachment for
Supervisor
2 Site Access | Request Request must Requestis | Pass
Request Details be sent to getting
along with | Supervisor displayed
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2 View Must display all | Request Pass
approved & the approved details are
rejected list and rejected displayed
request
3 View Request Must Display Request Pass
Request Type the Request details are
Details Details of displayed
Selected Type
4 Intimate Enterprise | Must display Request Pass
Trusted Id of the list of details are
Person Trusted approved displayed
Person requests
Request Management: Trusted Person
S.No | Test Case Input Data | Expected Actual Pass/Fail | Comments
Result Result
1 Forward Request Displays Request Pass
Request for | Type Approved Details are
Processing Request Based | displayed
on Type. correctly
Request Request Details | Excel opens | Pass
Details excel sheet properly
must be opened
Request Must attach Mail Sent Pass
Details Excel and send | Properly
Excel, Mail | mail.
D
2 Update Displays Request Pass
Request Request's Details are
Status which have displayed

Selected for
Sites Supervisor
3 NEE-ID/ Request Request must Requestis | Pass
NOE-ID- | Details be sent to getting
Pwd Reset | along with | Supervisor displayed
NEE / NOE for
D Supervisor
4 Onsite Request Request must Request is Pass
Request Details with | be sent to getting
the selected | Supervisor displayed
Onsite for
Requests Supervisor
5 Deactivation | Request Request must Requestis | Pass
of NEE Details be sent to getting
Account along with | Trusted Person | displayed
NEE ID for Trusted
Person
6 View Must display Displayed Pass
Request status of properly
Status requests raised
by user logged
in,
Request Management: Supervisor
I S.No | Test Case Input Data | Expected Actual Pass/Fail | Comments
i Result Result
1 Approve Must display Requests are | Pass
Pending the list of getting
Request pending displayed
requests properly
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been forwarded | correctly
for processing
Must Update Updation
Status of done
Request Successfully
3 Intimate Must Send Mail | Mail Sent Pass
User to User Properly
indicating that
his Request is
closed.
4 Forward Request Displays Request Pass
Pending Type Request that are | Details are
Request not yet displayed
processed. correctly
Request Request Details | Excel opens | Pass
Details excel sheet properly
must be opened
Request Must attach Mail Sent Pass
Details Excel and send | Properly
Excel, Mail | mail.
ID
Database Updation
| S.No | Test Case Input Data | Expected Actual Pass/Fail | Comments
Result Result
1 Add Email Email 1d Must get Database Pass
D updated in updated
database
2 Add New Site Name | Must be updated | Gets Pass
Site in database updated
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3 Add New Request Must be updated | Gets Pass
Request Type, in database updated
Business
Reason
4 Delete Enterprise | Employee Gets Pass
Employee ID details must be | Deleted
deleted from
database
5 Delete Email | Email Id Email Id must Gets Pass
Id be deleted from | Deleted
database
6 Delete Sites | Site Name | Site must be Gets Pass
deleted from Deleted
database
7 Archive old | From and to | Request Raised | Entry gets Pass
files date, between the archived
Request given dates
type must be sent 1o
archive database
8 View From and to | Archive data Excel opens | Pass
archived files | date, excel sheet must | properly
Request be opened
PMO Task
S.No | Test Case Input Expected Result | Actual Pass/Fail | Comments
Data Result
1 Assign Task | Task Must assign the Task Pass
selected task 1o assigned
PMO properly
2 Update PMO Must display the Displayed Pass
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CHAPTER 6
CONCLUSION AND FUTURE ENHANCEMENT
61 CONCLUSION

The Nokia Account and Access Request System enables the project team to get rid of

the manual process which has been followed so far. Automating the entire System increased

efficiency, performance and reliability in the .The problem with the traditional approach of the

Account and Access Request System is that due to the manual nature of the work involved,

there is always the possibility of wastage of time and it’s very hard to retain a lot of information

in mind and the manual process also leads to error in calculation. Automation helps eradicate the

root cause of the error and wastage of time.

6.2 FUTURE ENHANCEMENT

» As for now, all the mails are sent through Microsoft Outlook. But by setting up an SMTP

server, these mails can be sent directly through the SMTP server.

# Also, a help can be included that guides the employee to understand the tool better.
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Status details of the task | properly

with status

Must update status | Gets Pass

of task updated
View PMO Must Display Displayed Pass
Status status of PMO Properly

task with start and

end date
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CHAPTER 7
APPENDICE-SCREENSHOTS

Enterpr
Account &
Fa e -y
Funrwerd
Pt
AN
\m 3 ——
Corngh 3000 A . Al g e
T S T

1. Login Page

- . o




43

2. Registration Page
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4. Site Access Request
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